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This document reflects the views of the 
contractor and not necessarily the official 
views or policies of Transport Canada or the 
National Transportation Agency. 


EXECUTIVE SUMMARY 


In early 1985, the Minister of Transport's Transportation of Disabled 
Persons Implementation Committee (TDPIC), composed of representatives of 
Carrier, industry, government and consumer groups of and for disabled 
persons, recommended that a training package be developed to sensitize 
transportation providers to the requirements of disabled travellers. 
Transport Canada and the Canadian Transport Commission were asked to 
develop four training videos to address attitudinal barriers to the 
comfortable travel of disabled individuals, general medical aspects of 
various disabilities and associated techniques to be employed on 
communicating with or assisting disabled travellers. 


Following a consultation process, the project was re-evaluated and a 
decision was made to identify existing materials that might be used to 
serve the same basic objective of providing suitable training material 
for transportation personnel. A Request for Proposal was issued, and on 
November 17, 1987, CRCD was contracted to carry out a project to create 
an "Inventory of Materials for use in Reducing Attitudinal Barriers 
toward Disabled Persons." 


This report summarizes the findings of the study, which sought out 
training materials currently in use by, or potentially useful to, 
transportation providers in all modes —- air, rail, bus and ferry. 
Videos, films, training manuals, books, brochures and articles which 
promote positive attitudes toward people with disabilities were 
considered for inclusion. Interviews were conducted with people in the 
travel industry, voluntary sector and government in order to compile 
referrals and ideas about existing resources that are known -to be 
effective in sensitization programs. The search for appropriate 
materials began in Canada, and quickly expanded to the U.S. and as far 
afield as Australia. 


The report comprises: 


. the TERMS OF REFERENCE, as specified by Transport Canada 
. project METHODOLOGY 
. DIRECTIONS for future exploration 

an INVENTORY of materials submitted both in print and on 
IBM-compatible diskette 
. supporting documentation in an APPENDIX. 


The more than 70 entries in the data base show that many resources are 
available to address the training needs of personnel in travel-related 
industries. Resources can be found for virtually every major disability 
classification, and every mode of travel. Many were well-conceived and 
executed, some were excellent. There is no one "generic" resource, 
however, that combines all the features necessary for use in training 
for any mode of transportation, and for all disabilities. The trainer 
must mix and match, and the data base format of the Inventory will 
facilitate this creative process. 
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TERMS OF REFERENCE 


1 Primary Objective 


To identify existing material that can be used to break down attitudinal 
barriers encountered by disabled persons when they travel by air, rail, 
ferry and bus. The intent is to obtain approval from the owners of 
these materials to make them available to transportation service 
providers for training purposes. In presenting the manner for providing 
dignified service, the material may provide basic information on how to 
assist a disabled person to access transportation services and 
facilities, but detailed technical information is not the principal 
interest. 


oe Bpecific Project Objectives 


aL Prepare an inventory of existing materials including videos, films, 
slides, manuals etc. 


2 Include both English and French productions 


°3 Material should cover as many disabilities as possible, including 
the following: 


a) Travellers who have physical disabilities 
b) Travellers who have sensory disabilities 
c) Travellers who have cognitive disabilities 
d) Travellers who have emotional disabilities 
e) Travellers who have auditory impairments. 


4 Provide a report on all pertinent characteristics of the materials, 
including: 


a) Availability of the material by lease or purchase 


bb) “Cost 
e) = -Gondi tion 
d) Length 


e) Objective (brief summary of material) 
g) Disabilities type (5) considered 

h) Language 

19) vOUality of Production 


oes Deliverables 

od. Three copies of the final report comprising: 

a) the methodology 

b) the inventory in a format to be endorsed in advance by Transport 


Canada 
c) A disc of the report compatible with TC equipment (IBM compatible) 
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4, Timing 
Deliverables should be provided within 90 days of contract award. 


(March 31, 1988) 


(From Appendix A, Request for Proposal No. T8080~7-2328, August 4, 1987) 


ADDITIONAL NOTES 


i Categories of Disability The proposed schema for categorizing 
disabilities was revised and accepted as follows: physical, blind/low 


vision, deaf/hard of hearing, cognitive and emotional. 


2 Project Objectives Of the characteristics outlined above (section 
2.4), "Condition" and "Quality" were deleted. 


em Indexing Indexing is provided both by mode and by disability type. 


4. Summary In order to comply with Transport Canada publication 
requirements, a one-page summary is included in the written report. 


315 People-First Language As recommended, the written report uses 


"people-first' language. 


(From: letter of March 4, 1988 from Janyce Clark, Program Manager, 
Transportation of Disabled Persons Program) 
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METHODOLOGY 


1. INTRODUCTION: The objective of the project was to create an 
inventory of training materials for travel-related service industries 
that could be used by Transport Canada and the National Transportation 
Agency as a reference source. The Inventory would identify existing 
materials directed towards breaking down attitudinal barriers 
encountered by disabled persons when they travel by air, rail, ferry and 
bus. All disabilities were to be considered. 


Theptinals product) consists sof, threey copies of,a, printed, listing, of 
materials, indexed by disability type and mode; an IBM disk containing a 
data base, with search options specified in accompanying notes; and a 
project report. Many of the printed materials included in the inventory 
are available on request from CRCD. 


2. DATA COLLECTION: The work plan for January focused on data 
collection. The approach taken was to start with materials readily 
available in the CRCD Resource Centre and Film Library, and to mail out 
a letter and ''work sheet" (see Appendix 2, 3) to a list of over 100 
names compiled by scanning journals and newsletters. Major disability 
groups were also contacted for their A-V listings. 


Project consultant Cinnie Noble submitted a list of contacts in the 
field of travel and disability, primarily those who have been involved 
in staff training and "train the trainers" programs. Follow-ups 
proceeded based on that key list ‘of contacts. 


Telephone calls were made to organizations in the Washington D.C. area 
to determine the best U.S. sources of information. A number were 
identified: Paralyzed Veterans of America; President's Committee on 
Employment of the Handicapped; Department of Transportation, Urban Mass 
Transportation Administration; the Washington representative of the 
Society for the Advancement of Travel for the Handicapped (SATH); 
Gallaudet University; National Academy of the Deaf; George Washington 
University; Architectural and Transportation Barriers Compliance Board. 
On January 21-22, Heather Ney and Cinnie Noble interviewed 
representatives of these organizations and viewed materials available 
on-site. Many additional referrals were compiled.. 


Rehabilitation <International, and SATH -ini New York were.also. contacted 
for referral information; RI in particular has been helpful in leading 
us to innovative materials available outside of North America. 


The National Film Board was contacted, but unfortunately there was 
nothing available from that source for our purposes. 


The French materials consultant contacted potential sources of 
information in Quebec, and was referred consistently to three major 
organizations which offer attitudinal programs or materials: the Office 
des personnes handicapés; Kéroul; and the Association Régionale de 
loisirs pour les personnes handicapés de Montréal. French-language 
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materials were forwarded from these sources for inclusion in the 
Inventory. In addition to these French-only materials, a number of the 
English entries note that French translations are available. 


As we began collecting data, there was a need to reconsider the 
disability categories originally specified. Changes were agreed upon in 
consultation with Transport Canada, and we revised the categories to 
specify: Physical, Blind/Low Vision, Deaf/Hard of Hearing, Cognitive, 
Emotional, All. While our initial feeling was that the term ' 
"developmental" is widely used, in practice materials seem not to be 
categorized this way. "'Cognitive'' takes into account any condition 
requiring alternative methods of communicating concepts and 
instructions, such as learning disability, mental illness, mental 
retardation or other causes of low comprehension. '"All'' was included 
because many materials presented general information applicable to any 
disability, or attempted to be comprehensive by touching on a broad 
range of disabilities. 


As much printed information as possible was collected and filed as 
inquiries by telephone and by letter, and in person were made. Wherever 
possible, videos, films and manuals were reviewed by the Project 
Coordinator and Project Consultant. If it was not possible to view 
audio-visual presentations, full descriptions were obtained from the 
source and work sheets were completed from that information. 


3. DATA BASE DEVELOPMENT: The software program dBASE III PLUS was 
determined appropriate for storage and retrieval of the Inventory. A 
data base offers more options to the user than a word processing 
package. Should the user wish to scan a print-out to look for 
appropriate materials, s/he can do so. Updated information or comments 
by those who have used various items can be added and new print-—outs 
generated as needed. The added benefit of a data base is its ability to 
manipulate information. Transport Canada may want to reorganize the 
listing by format, ie. all videos grouped together. The data base can 
also be used to search for specific items, such as all materials 
concerning deafness, or all training materials concerning deafness which 
apply to the airline industry. (see Appendix 5) 


Additional work was required to create output that would be readable and 
would eliminate unused headings from each entry. A sample output page 
was sent to Transport Canada with the second progress report; it was 
approved and an expert in data base development was consulted to program 
the output and create indexes by mode and disability type, as requested 
by Transport Canada. 


4. INPUT: Of all the information gathered, appropriate materials were 
chosen for inclusion in the Inventory and a work sheet for each choice 
was prepared. When follow-up was necessary to fill in the blanks, 
telephone calls were made. The work sheets were then given to a data 
entry clerk to be keyed into the computer. 


The format of the screen was designed to ease the process of inputting 
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information by a data entry clerk. Prompts appeared in roughly the same 
order and format as the work sheet, and the clerk simply filled in the 
blanks. Materials were entered in the order they were collected, as the 
data base facilitates rearranging the order of the print-out later as 
required. Each entry was given a number for identification and later 
indexing purposes. A print-out of the screen was produced and sent to 
Transport Canada for approval when 25 entries had been completed. 
Transport Canada duly approved the selection of materials and details 
included, and data collection and entry proceeded through the third 
phase of the project. 


The work plan for February and March focused on the input of Inventory 
entries and further data collection. 


5. COMMENTS: When confronted with an array of materials for 
consideration, we recognized the need to include some observations as to 
the approach used to creating disability awareness in order to assist 
the user looking for clues as to which resources would be appropriate to 
choose. Purely objective descriptions may not provide enough 
information in some cases. We decided that, based on what we were told 
was preferred by people using such materials, that if the item was 
particularly strong in any aspect, eg., if a video presents a disabled 
person in the role of expert on his or her own disability, this 
information would be included in the "comments' section. 
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DIRECTIONS 


The Inventory will be a useful resource for those wishing to find 
materials to incorporate into training programs. It has the potential 
to be springboard for new ideas and projects, and we submit the 
following suggestions based on our research. 


1. Create new sensitivity videos and manuals 


As Transport Canada's original intention was to produce its own videos, 
the idea may be revived if existing materials need to be supplemented or 
replaced. We would suggest that Transport Canada consider producing 
four 10-minute videos: one each on disabilities affecting mobility, 
hearing, sight and cognition. They could be used in one session, with 
breaks for discussion and/or role-playing, or in shorter, separate 
seminars. The videos would not be mode-specific, but manuals for 
particpants and trainers would be. Each video would be part of a "train 
the trainers" program, since staff turnover requires a program that can 
be integrated into a company's staff training routine. 


ie Conduct a consumer evaluation of existing audio-visual training 
materials 


Using the inventory, a selection of videos and films could be made for a 
screening session.. Consumers with a range of disabilities could be 
invited, and they could be asked to evaluate the materials in terms of 
stated objectives. Such subjective evaluations can be invaluable, as 
materials must be sensitive to the needs and rights of disabled 
consumers. An evaluation form could designate categories and ratings, 
for example: 


Zz 


excel good fair poor A 
Relevance to training purposes 
Accuracy of content 
Appropriate amount of content 
Ability to maintain interest 
Comprehensibility 
Appropriateness of length 
to content 
Sound quality 
Visual quality 
Comparative value 
Overall rating (not necessarily 
an average of the above) 
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(source: Massachusetts Bay Transportation Authority) 
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i Create a checklist for travellers with disabilities 


A brief checklist could be distributed to travellers who purchase 
airline or rail tickets, by mailing the checklist to the customer with 
the tickets or perhaps having it printed on the ticket folder. The 
objective would be to facilitate travel for disabled consumers by 
recommending tips for travel planning and preparations. For example, 
eligibility for attendant discounts, recommended check-in times, how 
much time to leave between connections, and other information could be 
included. At the same time realistic expectations will be communicated 
about the service provider's role. 


4. Create an inventory of consultants experienced in sensitivity 
training 


During our research, we came to know of people with a great deal of 
experience and knowledge about training, some of whom conduct training 
courses that include an attitude awareness component. These experts are 
in themselves resources to be tapped. We would be happy to advise you 
of contacts made during this project, however, a more complete list 
would require further investigation. 


as Conduct a public relations/public education program 


The objective would be to educate the general public about the rights of 
people with disabilities to travel and how the travel and tranportation 
industries are improving services and facilities for disabled 
passengers. The more that awareness and positive attitudes are generated 
within the general public, the easier travel for disabled people will 
become. Print ads could be distributed; press releases or articles 
could be submitted to national and regional magazines and newspapers to 
highlight the issue of travel and disability. 


6. Monitor the U.S. experience 


The U.S. Air Carrier Access Act of 1986 (see Appendix 4) was passed by 
the Senate on August 15, 1986. An advisory committee was established in 
May 1987 to negotiate the implementation of the Act. Although the 
negotiations broke down recently, it is felt by observers that it is 
only a matter of time before air carriers in the U.S. are required to 
ensure access to their services. Staff training programs may be 
mandatory. This is currently precipitating discussions about 
industry-wide standards, and the regulations are expected to be an 
impetus for change. 
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APPENDIX 


Appendix 1 
PROJECT TEAM 


The project team for this inventory was composed of: 


Heather Ney, CRCD: Project Co-ordinator 

Ophira Sone, CRCD: Project Assistant | 

Cinnie Noble: Project Consultant 

Nancy Christie, CRCD National Executive Director: Staff Consultant 
Mona Zaccak, CRCD: Data Processing Coordinator 

Kara Warburton: French language materials Project Consultant. 


The project officer at Transport Canada was Janyce Clark, Program 
Planning Management and Policy, Transportation of Disabled Persons 
Program. 


The contractor, CRCD (Canadian Rehabilitation Council for.the Disabled), 
is a network of national, provincial and regional nonprofit 
organizations serving physically disabled adults and children across 
Canada. Membership includes rehabilitation facilities, voluntary 
Organizations and individuals with disabilities. National Easter Seal 
and Ability Fund fundraising and awareness programs are coordinated by 
CRCD. 


By bringing together the numerous assistive agencies and treatment 
centres in Canada under one umbrella, CRCD provides an important 
exchange of resources and rehabilitation models, ensuring better care 
and accessibility for Canadian citizens. 


CRCD has produced several publications, posters and award-winning films, 
and coordinates national and regional conferences and committees. 
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CANADIAN REHABILITATION = 
COUNCIL FOR THE DISABLED 


CONSEIL CANADIEN POUR LA 
READAPTATION DES HANDICAPES Suite 2110, One Yonge Street, Toronto, Canada M5E1E5 Phone (416) 862-0340 


(Date) 


Dear Sir/Madam: 


CRCD is presently preparing an inventory of existing materials including 
videos, film, slides and manuals for use in reducing attitudinal barriers 
towards disabled persons. This inventory is being prepared for Transport 
Canada and the National Transportation Agency, and will be used as a 
reference source of training materials for travel-related service 
industries. The goal is to encourage dignified service for passengers with 
disabilities. 


Could you please send us any free pamphlets etc. which you produce or have 
at your disposal? If you do have videos, or training manuals, could you 
please send us a detailed description. (see attached) 


We will be creating a data base of the materials and their sources. 


Thanking you in advance for your help. 


Sincerely, 


Ophira Sone 
Assistant 
Publishing/Promotion 


bY 


Income Tax Donation Registration Number 0039388-11-13 
No d'enregisirement de donation pour fins d'impét 
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Appendix 3 
No. 


WORKSHEET 


Inventory of Material for Use in Reducing Attitudinal Barriers 


PLEASE USE ONE FORM FOR EACH ITEM 


Poiatale 
2)Available Length Lease or Cost 


Format (eg. Min/Pg) Purchase/Both $US or $Cdn 
: Or Free 


Video. (VHS) 

Video (Beta) 
Film (16mm) 
Brochure 
Training Manual 


Other 


3. (a) LE the matertalwisein prinbetormatywis it also available in 
Braille Large Print Cassette 


(b) df maberial. is ain*videoror trim tormat, 1s it capt foned? 
4. Year of Production/Publication 


5. Are there any restrictions with use of the material 


Yes No If yes, please specify 
6. Objective: Travel Mode: Air 
Rae 
To trainystate£ Bus 
To promote positive attitudes Ferry 


To provide information about disabilities 


Leeevasabalitye.ceupe: 


Physical 

Blind/low vision 
Deaf/hard of hearing 
Cognitive 

Emotional 

All 


(over) 


8. Language 


French 
English 
Bilingual 
Other 


(French/English) 


9. Produced by: Organization 
Address 


Phone 
FAX # 


Available from: Organizations: ot eis 
Address 


Phone 
FAX # 


11) Comments: (Brief description of item, specific disabilities 
covered) 


Appendix 4 


100 STAT. 1080 PUBLIC LAW 99-485—OCT. 2, 1986 


Public Law 99-4385 
99th Congress 


An Act 
Oct. 2, 1986 To amend the Federal Aviation Act of 1958 to provide that prohibitions of discrimina 
(S. 2703] tion against handicapped individuals shall apply to air carriers. 
Be it enacted by the Senate and House of Representatives of the 
Air Carrier . United States of America in Congress assembled, That this Act may 
eer’ Act of be cited as the “Air Carrier Access Act of 1986”. 
49 USC app. Sec. 2. (a) Section 404 of the Federal Aviation Act of 1958 (49 
1301 note. U.S.C. 1374) is amended by adding at the end thereof the following 
ree app.. new subsection: 


“PROHIBITION ON DISCRIMINATION AGAINST HANDICAPPED INDIVIDUALS 


‘“(cX1) No air carrier may discriminate against any otherwise 
qualified handicapped individual, by reason of such handicap, in the 
provision of air transportation. 

(2) For the purposes of paragraph (1) of this subsection the term 
‘handicapped individual’ means any individual who has a physical 
or mental impairment that substantially limits one or more major 
life activities, has a record of such an impairment, or is regarded as 
having such an impairment.”’. 

(b) That portion of the table of contents of the Federal Aviation 
49 USC app. 1301 Act of 1958 which appears under the side heading 
note. 


“Sec. 404. Rates for carriage of persons and property.” 
ig amended by adding at the end thereof: 
“(c) Prohibition on discrimination against handicapped individuals.’’. 


Regulations. Sec. 3. Within one hundred and twenty days after the date of 
ee wae enactment of this Act, the Secretary of Transportation shall promul- 


gate regulations to ensure non-discriminatory treatment of qualified 
handicapped individuals consistent with safe carriage of all pas- 
sengers on air carriers. 


Approved October 2, 1986. 


LEGISLATIVE HISTORY—S. 2703: 


SENATE REPORTS: No. 99-400 (Comm. on Commerce, Science, and Transportation). 
CONGRESSIONAL RECORD, Vol. 132 (1986): 

Aug. 15, considered and passed Senate. 

Sept. 18, considered and passed House. 
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Appendix 5 


INTRODUCTION: dBASE III . 


The "Inventory of Materials for use in Reducing Attitudinal Barriers 
toward Disabled Persons" has been produced in both print and electronic 
media. The disc holds data that has been formatted using the commercial 
dBase III software package, a storage and retrieval system providing 
users with a systematic way of organizing data and documents according 
to their special needs. The following description of dBase III is 
excerpted from "dBase III: A Personal System for Bibliographic Storage 
and Retreival" by Alan Chun.* 


- The system allows input of author, title, bibliographic details and 
keywords. 


dBase III is programmed in assembly language and provides a simple 
programming language with a great deal of flexibility, which allows 
users to write data base applications tailored to their needs. dBase 
III is much more powerful than its precursor dBase II. The dBase II 
program could handle a maximum of 1,000 characters per record, and the 
data base could hold up to 65,535 records. dBase III, on the other 
hand, can handle one billion records per file, and a maximum of 128 
fields and 4,000 characters can be put in a single record. 


dBase III allows the bibliographic records to be printed in a variety 
of formats such as the order of entry into the data base or alphabetical 
order by author, title or source. The whole listing can be printed 
double-spaced, with headings, page numbers, etc. 


Computer methods are fast and have the advantage of unifying the 
approach to indexing and retrieving documents from a personal collection 
of citations, thus maximizing the efficiency of retrieval. The internal 
language of dBase III is extremely powerful, with single commands for 
indexing, sorting and reporting. dBase III has a new, extremely fast 
SORT command for keeping users' files in good order. However, once a 
data file is sorted, adding new records to it will likely upset the 
order. INDEX, an even faster command than SORT, is preferred for 
imposing order on a file, because an index is maintained on a continuing 
basis. With a single command, users can also manipulate blocks of 
information as large as the data base or as small as a single character. 


The system is not time-consuming and requires no specially trained 
personnel. 


There are many possibilities for further development. For example, 
the system could be programmed to count the number of times and last 
date users consulted a certain document. This can be useful in weeding 
out infrequently used entries. 


A "memo" field (the "Comments" section in the Inventory) allows more 
space for descriptive information than most database programs. This 
cannot be searched mechanically, however, as the other "character" 
fields can. 
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dBase III is a user-friendly package. Data entry simply requires 
users to "fill in the blanks."' All the necessary field prompts are 
given. The prompts and the storage capacity of each field have been 
tailored specifically for Transport Canada's Inventory by the 
Conmractor. ~ 


* Source: Canadian Library Journal, Feb 87, 41-44 
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INVENTORY 


INVENTORY OF MATERIALS 
FOR USE IN 
REDUCING ATTITUDINAL BARRIERS 
TOWARDS DISABLED PERSONS 


se eS 
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Produced by: Produced for: 

Canadian Rehabilitation Council Transport Canada 

for the Disabled (CRCD) Transportation of Disabled 
One Yonge Street, Suite 2110 Persons Program 

Toronto, Ontario M5E LES File No.T8080—7~2328 


(416) 862-0340 March 31, 1988 
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Decoding the Inventory Print-out 
Inventory (alphabetical order) 


Index (by mode and disability type) 
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DECODING THE INVENTORY PRINT-OUT 


Codes used in the Inventory are listed below with their explanations: 


L = Lease 
Pos Purchase 
Ba=ze DOCH 

Fo = Free 


Under the category, OBJECTIVE: 


TRAINING = To train staff 
ATTITUDE = Tov promote positive attitudes 
DISABILITIES = To provide information about disabilities 


Under the category, DISABILITY TYPE: 


PHY = Physical 

BL = Blind/Low Vision 

DH = Deaf/Hard-of—-Hearing 
COG = Cognitive 

EMO = Emotional 

ALL = All disabilities 


Under the category, LANGUAGE: 

E = Material available in English only 

F = Material available in French only 

E,F = Separate English and French editions available 
E/F = Bilingual English/French version available 


Under the category, RESTRICTION: 

"YES" means that there are conditions to be fulfilled before the material 
can be used in a training program. The condition(s) are stated in the 
NOTES. 
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Recerd Nea. S38 TRANSFORT CANADA 
Pease fe Nee. Poe] 7 s2ee0 


TITLE: Access Amtrak: A Guide ta Amtrak Services far Elderly & Handicapped Trav 
ellers 


AVAILABLE FORMAT: LENGTH LEASE GR (PURCHASE Gite 


RU ie ee CAN US 
PAMPHLET 19 paqes E 
Pear PRU DUGED s igi hs 7 


reste hot ON: 


BESEC TIVE s ATTITUDE 
TRAVEL MUDE : RATL 


Pesme wel ly IvYrPE: VTRAY BL DH 


LANGUAGE : cs 
PRODUCED GRY : AMTRAE. 
AVAILABLE FR: AMTRAK ~ 


F.0. Bax 27909 
WASHINGTON, D.C. 20013 USA 


NOTES: Brochure for the handicapped traveller abBeut AMTRAK services, accemmadati 
ons, Special fares, etc. 


Amtrak 1s in the initial stages af preducing a videc and manual for staff sen 
Bttavicy training. Far more information cantact: (Fatricia Wallie) Amtrak Un-se 
ard Services, 219 Seuth Canal, Chicage, Illineis 604506. ie Be ih Mr ek SF eg 
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Record Ne. 24 © TRANSPORT CANADA 
PROJECT New. Veuso-7=—eses 


TITLE: The Accessible Bus: Guidelines for Operatar 


AVAILABLE FORMAT: LENGTH LEASE: GF PURCHASE Cost 
: BROTH. Obs Ree Can Us 
VHS Sor ais RB a AAS andr 
ia redies Rue Oia ee R $15./t2es5. 
Meoreer MODUCED ’s er ty 


mein vot LON: 
Sei LE 3 TRAINING ATTITUDE 
Peeve MODE : BUS 


Deoee teri y byYras PHY 


LANGUAGE: Ee 
PRODUCED BY: A.M. BARRY 
BUATLABLE FE: GEORGE, WASH INGTON IUNTVERSd Ge) RR Tee 


2300 Eye Street, N.W. Ross Hall Rm 714 
WASHINGTON, D.C. 20037 USA 
(Pe) 6 7o-so01 


NOTES: Develcaped for training Bus drivers. Illustrates varicus procedures ta fal 


low when providing accessible bus service, including interaction with passengers 
e Inquire abeut shipping charges and procedures. 
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Recard Ne. 7o TRANSFPURYT CANADA 
PROBED He. PocdO= ye 3o8 
TITLE: Accessible Transpertaticon: A FRescurce Manual 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHAS 


BROTH OF FREE CAM 


TRAINING MANUAL 36 pges 


Reet relitlons: 
Weioets bb e's TRAINING 
TRAVEL MODE : RUS 


BPionaetiliry TYRE: FHY 


LANGUAGE : ES 
PRE DUCED BY s GEORGE WASHINGTON UNIVERSITY, RRTC 
AVAILABLE FR: GEORGE WASHINGTON UNIVERSITY, RRTC 


2300 Eye St. S.W.,» Ress Hall, Fm. 714 
WASHINGTON, D.C. 20037 USA 
(ove) Ta 7o—s5000 


$5.00 


NOTES: Enhancing the utilization of lift-equipped and kneeling Buses 1m the metr 


epolitan Washingtean area. 


mt bs >| 


aQet. Teta. ‘iP 
Fane Ae 


eo 


i] 
~~ 7 ’ amg ae " i. 
ivi a Viti ct ike fa bg =4 mee 
aye Ot ce be 
J t cK A nae | 


«] 


4eW., & + 2. 
OS eG @ IAL 


Record No. 38 TRANSPORT CANS&DA 
PROJECT No. T8O80-7-2329 


TITLE: Aiding the Disabled 


AVAILABLE FORMAT: LENGTH PEASE Or PORCHASe i i 
BOTH OR PRS CAN us 
PAMPHLET 8 panels es 


Reo ti ilONs 


BEIEC VIVE: AlTL LODE 


fieevel MODE s 


WiombatbhyY 0¥REs PHY 


LANGUAGE : = 
PRODUCED RY: ANN FINLAY, MARTA GEORGE, S. RICHMOND, S. SCOTT 
AVAILABLE FR: G.F. STRONG REHABILITATION CENTRE 


42°55 Laurel Street 
VANCOUVER, H.C. VSE 269 


NOTES: Subtitle: Helpful Hints for Riders and Guiders. How tea become skilled an 
d cenfident in previding assistance; a small brechure with illustrations far suc 
Hh situations as curbs, stairs, slepes and ramps. 
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Meeerd No. 26 TRANSPORT CANADA 
FROJECT Ne. TS080-7-2329 


TITLE: Air Canada’s Special Services far Fassengers with Special Needs 


AVAILABLE FORMAT: LENGTH LEASE UR FURCHASE COST 
BOTH CGR FREE CAN us 
FAMPHLET 18 paqes Fi 


ReometCnions 
Begs VE: ATTITUDE DISABILITIES 
TRAVEL - MODE s ATR 


Peart TYPES FHY BL DH COG 


LANGUAGE : Or: 
BruUGED Shy: AIR CANADA 
AYOILABLE FR: AIF CANADA/SPECIAL SERVICES 


130 Hlaar Street West 
TORONTO. ON MSS iF S CANADA 


NOTES: Air Canada provides a number ef services for disabled passengers. This 


bc 


cklet has been designed tc assist special needs travellers when making travel ol 


ans and ta make them aware af AC"’S Services. 


There is a section on assaciatiaons in Canada which can previde assistance tea 


passengers with disabilities. 
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Recard No. 198 TRANSFORT CANADA 
PRGJECT NGS Teves 7-esce 


Title: Harrier Awareness (the back) 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHGASE COST 
BOTH OUR PP REE Cah US 
BROCE: 72 paqes $4. Sc 
YEAR PRODUCED: 1980 


Gemtr tel iUNs -YES 

Boge lives TRAINING Slat Ue Di Seen ign eS 
TRAVEL MODE: 

Uiometat ty TYPE: FA 

LANGUAGE : 3 

PrReupUuceD BY: * REHABILITATION RESEARCH INSTITUTE 


Geerge Washingtean University 


AVAILABLE FR: ELAINE MAEKAS, FH.D.. REHSRILITATION RESESRCH INST. 
SQtreecndvetrect N.Wae «Sai test =60S5 
WASHINGTON, D.C. 20052 US4 
(202) 994-6543 


NOTES: Incerperates six boeklets that are part af the Rarrier Awareness series, 
and has been used by transpertatian service previders fer staff training. The bea 
eklets are available separately, and are listed separately by titles: 


Invisible Hattle, Beyand the Seund Barrier, Free Wheeling, Diqnity, Sense Abi 
lity, Inside Out. Add 10% te your arder fer postage and handling. Inquiries and 
orders in writing are preferred. 
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Recard Na. 10 TRANSFGORT CANSGDA 
FROTJECT Ne. T@oseo0-7-2328 


TITLE: Barrier-Free New Zealand 


AYVGILABLE FORMAT: LENGTH LEASE OR FURCHAS ERS 
BOTH OR FREE CAN US 
MANUAL 
YEAR FRODUCED: Loci 


Resim GriON: 
GEAGET IVEs pe) TUE 
TRAVEL MODE: 


Pieeoiee |, yY Tyres - HY 


LANGUAGE : e 
i hOB = Os ae Mocs GmRI PPLE D CHILDREN SUC TET Y. LN. 
AVAILABLE FR: BICEPS WR GHASOMe IN. carer eee Do CHILDREN SOCTE Ty NC 


86-90 Vivian St., F.0.BRax 6349 
TE ARO. WELLINGTON NEW ZEALAND 


MOTES: “Harrier Free New sealand* is a public education manual focusing on 
between transpeart systems, parking and the built envireanment. 
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Recard Nea. &O TRANSFORT CANADA 
Peele? New “Vored—7=—2Sed 


TITLE: Reyend the Secund Barrier 


AVAILABLE FORMAT: LENGTH LESSE OR FURCHASE 
BOVH GR FREE CAN 
PAMPHLET 20 pqes F’ 


Boom hor boNs YES 

Bevin t Lvs TRAINING ATTITUDE DISABILITIES 
eevee MODE: 

Pioreiiol iy TYPES DH 

LANGUAGE : S 

PRODUCED EY: REHABILITATION RESESRCH INSTITUTE 


Gearqge Washingtean University 


VYAILABLE FR: ELAINE MAKAS. FH.D.». REHRR. RESEARCH INST 
BOl Send Street N.W. Suite T-605 
WASHINGTON, D.C. 20052 USA 
(202) 994-6543 


US 


$1.00 


ig el 


NOTES: Attitudes taward pecaple with Hearing impairments; includes myths ard 


Ss, and hints fer reducing attitudinal BGarriers. 


Fart af Barrier Awareness Series. Ne unauthorized repreductian. 
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Recerd Ne. 33 TRANSFURT CANADA 
Po otone Gies| Weal ee precast 


TITLE: Changes 


AVAILGELE FORMAT: LENGTH LEASE GR FURCHASS COST 
BOTH OR FREE Can US 
VHS 23 min. F $59.50 
BETA 28 min. FE $39.50 
FILM 23 min. R $35 /$300.00 
VIDEO 374" 23 min. F $134.50 


Polit C hi Ohls 


eoieeh i Ves Pig TUE Wt Snn rete Les 


Deormowieh! YoywhyFE: REY 


LANGUAGE: es 
FRODUCED RY: BARRY CORBET 
AVAILABLE FR: CRYSTAL FERODUCTIONS 


P.O. Bow 12317 
ASFEN., CO 8isie2 USA 
(303) 925-8160 


NOTES: Defines the unique problems and lifestyle changes that follow spinal card 
injury. "Changes" can be used as an educaticen and awareness tocal. 
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Recerd Na. 66 TRANSPORT CANADS 


PREG LUNs Tova l=9 foe 


co 


TITLE: CN Marine: Special Services 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHAS COST 
|e oy i SO ae ly weg CAN US 


FAMPHLET F 


Bearer TlON’: 
Cave lV 
feevek MODE’: Py hr eb 


DISABILITY TYPE: PHY 


LANGUAGE : SW Are 
PRODUCED ‘Ry’: CN MARINE 
AVAILABLE FR: CN MARINE 


Fublic Affairs, 100 Cameran Street 
MONCTON, NB. E1C BSYé 


NOTES: In Eastern Canada, Cn Marine is in the process af making its vessels and 
terminals accessible ta everyone. Madifications have been made te buildings and 
clder vessels ta accemmadate disabled travellers. 


The pamphlet specifies services cffered in the Maritime previnces within term 
inals and am ships. 
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Recard Na. 69 TRANSPORT CANADA 
PeOUJEC ty Men aot feo so 


TITLE: Coping with Inaccessibility: Assisting the Wheelchair User. 


AVAILABLE FORMAT: LENGTH LEASE OR PURCHASE COs 
BUG OR Ree CAN Us 
TRAINING MANUAL 43 pages F Sea 


ResiRicCriONn: 


VEweC TIVE s TRAINING 
TRAVEL MOOE: AIR RAIL BUS 


Pesos tlelty TYPE:  FHY 


LAMGUAGE : E 
BROUUCED EY: GEORGE WASHINGTON UNIVERSITY, RRTC 
AVAILABLE FR: GEUVRGE WASHINGTON UNIVERSITY, RRIC 


2390 Eye St. N.W.» Fass Hall, Rm. 714 
WASHINGTON, D.C. 20037 US& 
GEL aly OPT PE HTS UN 


NOTES: Shews how te assist wheelchair users in coping with inaccessibility in th 
eB envirecnment. 
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Recerd Nae. 2 TRANSFORT CANGDA 
FROJECT Ne. TS808O0-7-23592e3 


TITLE: A Different Appraach 


AVATLABLE FORMAT: LENGTH LEASE OF PURCHASE CoS! 
BOA GR FREE: CAN US 
a ee a) gare o HS 7ea) 
YEAR FRODUCED: Lea 


fowl LON: 


eee LIVES ATTITUDE 


TRAVEL MODE: 


Pmoeeitstry TYPEs A 


LANGUAGE: eS 
PRODUCED BY: SOUTH BAY MAYOR’S COMMITTEE, CALIFORNIA 
AVAILABLE FR: WESTWOOD SCREEN INC. 


flit Watline Ave., Suite 2o2 
MISSISSAUGA, ON L422 1F3 CANADA 
(416) 89090-2305 


NOTES: Altheugh the ebjective is ta encourage employment af disabled persans, th 


is film is an excellent vehicle ta praomate positive attitudes: dispels the myths 
about disability. Tax and shipping charges are extra. 
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Record Ne. 22 TRANSFORT CANADA 


7 


PROJECT (Ne. T8080—7-2328 


Heetmoes. UOLGty 


VATLABLE FORMAT: LENGTH LEASE OR FURCHAS COST 
BOTH WR FP REE CAN US 
FRMPHLET 29 pgqes F $1.00 


me reitinioNs YES 

UBIECTIVE : TRAINING ATTITUDE DIiseRItCl Ties 
TRAVEL MODE: 

Piomett hy Tyres COG 

LANGUAGE : E 

PeODUCED RY: REHSRBILITATION RESEARCH INSTITUTE 


Geerge Washington University 


AVAILABLE FFs ELAINE MAKAS, FH.D.. REHAB. RESEGRCH INSTITUTE 
801 22nd Street N.W. Suite T-605 
WASHINGTON, D.C. 20052 USA 
(292) 994-6543 


NOTES: Attitudes tceward pecple with mental retardation. Includes myths and facts 
» and Hints fer reducing attitudinal barriers. 


Fart af Harrier Awareness Series. Noe unautherized repreducticn. 
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Recard Ne. 34 TRANSPORT CANADA 
PROJET) Sia! US0da=7-eseo 
TITLE: Directery of Airline Facilities for Disabled Feaple 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHAS COST 
BETH Ci PREE CAN US 


DIREC TORY 94 pgqes postage 


Pee ra. PON: 


GBJECTIVE s TRAINING 
TRAVEL MODE: ALR 


Deore tit hy TyYFas PHY BL DH 


LANGUAGE : E 
PrOeouceD’ Y's ACCESS TO THE SEIES UE, AND RADAR 
AVAILABLE FR: ROYAL ASSOCIATION FOR DISABILITY & REHARILITATION 


2s Mortimer Street 
LONDON « WIN SAR ENGLAND 
01-63'7-5400 


NOTES: Detailed information about the practices af individual airlines gathere 
together in ene publicaticn. 
Listed in alphabetical order; summary of pelicies and practices with regard ¢t 


a: Booking & seating allecation, bearding arrangements, what is accessible in th 
@ aircraft, and in-flight arrangements. 
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Receaerd Na. 7i TRANSFORT CANADA 
PROJECT Mes  Tauea-7-Pses 


TITLE: Disability Awareness: An Instructar’s Manual for Bus Operatars 


VAILABLE FORMAT: LENGTH LEASE OR FURCHASE COS 
BOTH (GR IP REE CAN US 
TRAINING MANUGL 95 pges e $12.00 


Reo. LON: 


eo IVE TRAINING ATTITUDE 


Beeevet, MODE s BUS 


Pisa ily TYrFEs OFPHY 


LANGUAGE eS 
PRGbDUCED BY: GEORGE WASHINGTON UNIVERSITY, RRTC 
AVAILABLE FR: GEORGE WASHINGTON UNIVERSITY, RRTC 


@300 Eye St. N.W., Rass Hall, Rm. 714 
WASHINGTON, D.C. 20037 USA 
COO2) 67 S-550d 


NOTES: Section ane: what 1s an attitudinal barrier? Section twa: Assisting dis 
abled cr elderly passengers. Sectican threes What da you da when yau meet... 
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Receaerd Na. 36 TRANSFORT CANADA 
PRUSEG) Now Teusn—7+23e3 


TITLE: Disabled Fassengers Air Travel Guide 


AVAILABLE FORMAT: LENGTH LEASE OR PURCHAS COST 
BOTH OR FREE CAN us 
PAMEHLET 10 poges F 
YEAR PRODUCED: 1984 


ReorreiCVian: 


Sager iVes ATTITUDE 


Pavel MODE: ATR 


Peer tder  FYFEs: FHY BL DH 


LANGUAGE : = 
PRODUCED BYs QANTAS AIRWAYS Bg Ba 
AVATLABLE FR: QANTAS AIRWAYS LTD. 


360 Fast Street 
SAN FRANCISCO, CA 94108 USA 
(415) 445-1400 


NOTES: Boeeklet tc assist bath staff & passengers with any questicens regarding ai 
r travel an Qantas. 
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Record Na. 1 TRANSPORT CANADA 
PROJECT Nos TS0s0>7=2223 


TITLE: Emerging 


AVAILABLE FORMAT: LENGTH LEASE. UR FURBHASE LOST 
BUTA UR FREE - CRIN US 
ea PO: Mitts BR Se 2S0/ S250. 
AN a Be R Se7.907 La035 
YEAR FRODUCED: Loot) 


ReotielilrTilons 
OBJECTIVE: ae EUR Ay 8] 
temy et OMUDE : 


Pistol 1 Y¥rEs “PHY 


LANGUAGE : 
PreOUUGCED BY: CANSDIAN REHABILITATION COUNCIL FOR THE DISABLED 
One Yoenge Street, Suite 2aiio (PURCHASE) 
TORONTQ, ON MSE 165 CANADA 
(416) 862-0340 
VAILABLE FR: WESTWOOD SCREEN INC. (RENTAL) 


211 Watline Ave... Suite eve 
MISSISSAUGA, ON L&2 1F3 CANADA 
(416) 890-2305 


NOTES: Emphasizes abilities of disabled pecple in aerder te pramcate positive atti 


tudes. There is ne dialegques a seundtrack camplements the visual messaqe. Cant 
act CRCD for purchase, Westwoeed far leasesshipping and applicable taxes extra. 


att Oe 


Record Ne. 39 TRANSPORT CANADG 
PROJECT Me. TS8089-7-2328 


Brie: Exploding the Myth 


AVAILABLE FORMAT: LENGTH | LEGSE GR FPURCHGSE COST 
BOTH OR FREE Can US 
eli 30 min. te $30.99 
YESGR FRODUCED: ests 


BeSiRIiCTION: 

BESeCTIivVes ATTITUDE DISABILITIES 
TRAVEL MODE: 

Beeeeiiity TYPE: COG 

LANGUAGE: a 

PRODUCED a 


_—- 


AVAILABLE FR: G. ALLAN ROEHER INSTITUTE, KINSMEN BUILDING 
4700 Keele Street 
DOWNSVIEW., ON M3SJ 1F3 
(416) 661-9611 


MOTES: Explores nine miscanceotions ccoemmonly held by the general public about ge 
eple with mental Randicaps. Fresented by professionals, parents and handicapped 
pecple. 
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Recerd Na. 27 TRANSFORT CANADA 
PROJECT ING. 0) e0s0—/-2526 
TITLE: Extra Care Fassengers 


AVAILABLE FORMAT: LENGTH LESSE GR FURCHASE COST 
BOTH OF FREE CAN U 


U3 


TRAINING MANUAL 10 paes 
YEAR FRODUCED: i935 
Boece? PON: 
BSE Live: TRAINING ATTITUDE DISABILITIES 
TRAVEL MODE: ALK 


DISABILITY TYFE: A 


LANGUAGE: E 
rite Ys AMERICAN AIRLINES 
AVATLABLE FR: AMERICAN AIRLINES LEARNING CENTER, CENTRALISED 


Trainings .0.8. 619518,5MD Fes, 
DFW AIRPORT, TX 75261 USA 


NOTES: "Extra Care Fassengers" is a study sheet A/A pravides during initial trai 
ming classes. It 15 an extensian ef Flight attendant training and is cancerned w 
ith passengers whe have special needs because cf a physical conditicn ar disabil 
ity. 
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Record Ne. 21 TRANSFORT CANADA 
PROSE CT Nc. eons esa 


TITLE: Free Wheeling 


AVATLABLE FORMAT: LENGTH LEASE OR FURCHASE COST 
BOTH OR FREE CAN 
FAMFHLET ra 


Pest mie hiOiNen YES 

Peso tive: TRAINING ATTITUDE DISABILITIES 
TRAVEL MODE: 

(eee tioihy aAYPeEs FHY 

LANGUAGE : : =I 

BroultieD, BY s REHARIUD TALON SRESESGRCH INSTITUTE 


Gearge Washingten University 


AVAILABLE FR: ELAINE MAKAS, FH.D. REHAB. RESEARCH INSTITUTE 
801 ceand Street N.W. Suite T-605 
WASHINGTON, D.C. 20052 USA 
(292) 994-6543 


NOTES: Attitudes taward pecple wha use wheelchairs. Includes myths 
d hints for reducing attitudinal barriers. 


Fart of Barrier Awareness Series. Nea unauthorized repraductian. 
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Recerd Ne. 63 


Pitoe. OEtTtLing tThreugh 
AVAILABLE FORMAT: LENGTH LESSE OR FURCHASE 
BOTH OUR eee Ye 
AUDIOTAFE SU m2 ih. $5 
YEAR FRODUCED: e748 


Peet RICTION: 
PBJECTIVEs 
TRAVEL MODE: 
DIGABRILITY TYPE: 
LANGUAGE : 


PRODUCED EY: 


AVAILABLE FR: 


BETES: 
lossy 
hearing 


Designed ta 
and ta 


A transcript cof the tape 
minutes langs 


ppraximately &S 
essicn. 


TRANSFORT CANADA 


FROJECT Na. 1e080=—7~—23eq 


ATTITUDE DISABILITIES 


DH 
E 


ZENITH RADIO CORFORATION. 
6301 W. Grand Ave. 
CHICAGO, IL 60635 USA 


CANSDIAN HEARING SOCIETY 
271 Spadina Rd. 
TORONTO, ON M&R 2V3 
(416) 964-9595 


create for thase with 
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and can be used effectively as part af 


3200 


nermal hearing an experience cof hearing 
ancrease understanding af the preblems and frustrations af hard af 
individuals. 
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Recard Ne. 25 TRANSFORT CAN&SDA 
FROJECT Ne. T8080-7-2328 


fees OE cll nig.) taolKncws You 


WWAILABLE FORMAT: LENGTH LEASE GR FURCHASE Cost. 
1 Gs am See a = CAN US 
VHS etek = Ui te Mmis EK SiS ey sical 
mtd Son taal. R elo af Bie as 
fener ERODUCED =: Les 


Peoielct ION: 


Begin Ves TRAINING ATTITUDE 


TRAVEL MODE s BUS 


Peso tte) Yo Lyre: PHY 


LANGUAGE : ce 
FRODUCED BY: A.M. BARRY 
AVAILABLE FR: GEORGE WASHINGTON UNIVERSITY, RATC 


2300 Eye St. N.W. Ross Hall Fm. 714 
WASHINGTON, D.C. 290327 USA 
aityatl Baws stata fe a 


NOTES: Fanel discussions bus aperatars and disabled and elderly consumers share 
concerns and ecffer suggesticns with regard tec accessible bus service. 


Tnquire abeut shipping charges and precedures. 
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Recard Ne. 4 TRANSFORT CANADA 
PROJECT) Neo, Tesso-7—-cse5 


TITLE: A Guide te Recagnizing, Understanding and Assisting Travellers with Disab 
ilities (TFS3461) 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHASE GOSH 
BOs ORF FREE CAN US 
ROO, 73 pges. 
Vopr PRODUCED: igo 


PeovRiCTTON:: YES 


GeaeC TIVES AIUD. Di Sra inihes 
TRAVEL MODE: ALR RATL. BUS FERRY 


Piommtii ily, TYRE:: A 
LANGUAGE: By 


Brg ouGE D> Biv HICKELING FARTNERS &% TRANSFORT CANADA 
6th Fleer, 350 Sparks Street 
OTTAWA, ON KIF 7S8 CANADA 
(ol come ool 


AVATLGBELE FR: LYNM GREENBLATT, TRANSFORTATION OF DIS. FERSONS 
Flace de Ville, Toawer C/246 
OTTAWA,» ON KIA ONS 
Cel 3). oSl=-S6o Us 


NOTES: The cebjective eof the publication is ta increase understanding af disabled 


travellers. Transpertation persennel are a primary audience. Coansiders specifi 
c conditicns, 1.6., cerebral palsy, epilepsy & mental retardaticn. 
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Recarmd Na. 9 TRANSPORT CANADA 
FROJECT Ne. T8080-7-2323 


TITLE: Handi-Travel: & Reseurce Hack fer Disabled and Elderly Travellers (Secand 
Editicn) by Cinnie Neble 


VYAILABLE FORMAT: LENGTH LEASE OF FURCHASE Cast 
ROTH OR FREE CAN us 
BOOK i147 pges. F $12.95 
YEAR PRODUCED: 1987 


Peowesti LUN: YES 


Beoeit LVE s ALPLIUDE DISSaaIbITIES 
TRAVEL MODE: AIR RAIL BUS FERRY 


Pomme tcaty TYPE: FHY BL DH COG 


LANGUAGE : at 
PRODUCED: BY s CANADIAN REHABILITATION COUNCIL FOR THE DISABLED 
AVAILABLE FR: CANADIAN REHABILITATION COUNCIL FOR THE DISABLED 


One Yange Street, Suite 2119 
TORONTO, ON MSE 1&5 CANADA 
(416) 862-0349 


NOTES: Handbeek om travel precedures. Designed for the consumer rather than far 
training purpeses, But cantains much relevant infermatioan about needs and rights 
ef disabled travellers. Fastage & handling extra. Ne unauthorized repreductian 
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Recard Na. 6&0 


TRANSPORT CANADS 


PRUse Oo Nee eavsi—~7—o seo 


TITLE: How toa Serve Blind & Visually Impaired Passengers 


AVEATLABLE FORMAT: 


TRAINING MANUAL 
YEAR FRODUCED: 
RESTRICTION: 
OBJECTIVE s 
TRAVEL MODE: 
Pismoii tty TYRE s 
LANGUAGE : 


SeOUUCED BY: 


AVAILABLE FR: 


PENG i LEASE GR FURCHASE 
BO ee eee CAM 
i= paqes 
ME ba 


TRAINING 


AIR 


Es 


AMERICAN COUNCIL OF THE BLIND 


AMERICAN COUNCIL QF THE SLIND 
1910 Vermeunt Ave. Ma, Suite 1100 
WASHINGTON. D.C. 20005 USA 


NOTES: This handbeek was prepared by experienced travellers 
mts ta help airline persannel imprave service ta Blind & visually 


ngers. 
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Receard Na. 40 TRANSFUORT CANADA 


FROJECT Ne. TS080-7-e25268 
TITLE: IT can anly speak for myself 
AVEATLAGLE FORMAT: LENGTH LEASE UR PURCHASE CUSd 
BOTH OR SEREe Cah 
VHS es an hi Le Sa. Ut) 
YEGR FRODUCED: Loo 9 
RBeatRiCTiOn: 
WEJECTIVE s AULOKUDE DiSASsiL lites 
trevet MUDE: 
DISABILITY Creat, OG 
LANGUAGE : = 
PewUUGCED BY: 
AVATLABLE FR: G. ALLAN ROEHER INSTITUTE, KINSMEN BUILDING 


4700 Keele Street 
DOWNSVIEW, ON M37 1F3 
(415) 661-9611 


NOTES: Margaret Rever is an advacate for persans with mental handicaps 


u 


Wit 


her husband*s death, the two af them struggled with saciety*s view af them as di 


sabled pecole. 


In this pregram Margaret reflects on conflicts they faced in arder 
@ seciety’s handicaps and live with their awn. 
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Record Na. 37 TRANSPORT CANADA 
PROJECT Mo. Te080-7-—2328 


TITLE: Incapacitated Fassengers Handling Guide (2nd Editian) 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHASE COST 
BOTH OR FREE CAN US 
FAMFHLET 42 poges pe 3.00 
YEAR FRODUCED: podd 


poeoieiCrion: 


Bese IVE s TRAINING DISABILITIES 
REAvelL’ MODE: ALR 


DeonsiLlity TYFE: A 


LANGUAGE : = 
PrwvUCED BY: INTERNATIONAL AIR TRANSFORT ASSOCIATION 
AVAILSBLE FR: INTERNATIONAL AIR TRANSFORT ASSOCIATION 


2000 Feel Street 
MONTREAL, FQ HSA eR4 


NOTES: Fresents general airline rules and precedures for handicapped and atherwi 
Se incapacitated persans travelling by air. 


Far ticketing, reservations and airport aeffices dealing with requests far exc 
epticnal services. Medical clearance and varicus forms are discussed. Other bea 
eklets for the passenger and physician are available. 
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Recerd Na. 14 TRANSFUORT CANADA 


CPOUhe Veet aoe moe 


TITLE: Independence is a Freciceus Cammadity 


VGILABLE FORMST: LENGTH LESSE OF FURCHASE COST 
BROTH UF FREE CAN US 
VHS if min. 


ReSstRhICTLION: 


Pooee ti VE s TRAINING ATTITUDE DISABILITIES 
PeAvet MODE: ATR 


weer ey TYPES FAY BLO DH COG 


LANGUAGE : Ss 
PeoUCeED CRY: UNITED AIRLINES 
AVAILABLE FR: UNITED AIRLINES TRAINING SECTION, ATTN: DAN EAFCAS 


Pee ooo Lee 
CHICAGO, ILL. 60666 USA 
Stok oe oes 


NOTES: Instructs agents and United’s Special Service Center perscannel ta assist 
in servicing varicus disability groups. Specific disabilities cevered are cerebr 


al palsy, head injury, paraplegia, quadriplegia and hemiplegia. 


United Airlines is well-advertised threughcaut. 
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Recerd Ne. 19 TRANSFORT CANADA 


a 


FROJECT Nae. Ta0G0-7-2328 


TITLE: Inside Out 


AVAILABLE FORMAT: LENGTH LEASE GR FURCHASE COST 
BOTH OR FREE CAN us 
PAMPHLET F $1.00 
BESiRICTION: VES 
OBJECTIVE: TRAINING ATTITUDE DISABILITIES 


Benvel MODE : 


BeesmeeeLihyY LYFE: FHY 


LANGUAGE : eS 
PRODUCED BYs REHABILITATION RESEARCH INSTITUTE 
Gearge Washingtean University 
AVAILABLE FR: ELAINE MAKAS, FH.D., REHAR RESEARCH INSTITUTE 


801 eend Street N.W.,. Suite T-S05 
WASHINGTON.» D.C. @oo0S2 USA 
(202) 994-6543 


NOTES: Attitudes tceward pecaple with hidden disabilities, eg. epilepsy, diabetes, 
cancer. Includes myths and facts, and hints fer reducing attitudinal barriers. 


Fart af Barrier Awareness Series. Ne unauthorized repraeductican. 
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Recard Ne. 45 TRANSPORT CANADA 
PROJECT Ne. TS080-7-23928 


TITLE: L* Tntégraticen touristique paetentielle des persannes handicapées 


SVATILGELE FORMAT: LENGTH GEASse OF FPORCHRASE iat ia oa 
BUT URS FRES CAN US 
STUDY 72 paes Sree 
Yoorm FRODUCED: 19734 


SoolmiCT iON: 


Pees l lives TRAINING 


timeve te MODE's 


Peiemeott tty T¥FEs FHY 


LANGUAGE: 5 
FRODUCED BY: _ KEROUL 
AVAILABLE FR: KEROUL 


4545. av. Fierre-de-Coubertin, Suc. *M* 
MONTREESL, @GUEREC HIV BRe CANADA 
(S14) e5e-31904 


NOTES: Study af the petential integratien of disabled peaple in the tourism indu 


stry. The geal was ta identify the needs cf handicapped pecple &% make them know 
nm te the teurist industry. Frice includes pastage. 
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Receaerd Ne. 26 


TRANSFURT CANADA 


PROJECT Mo. PoiBo-7—P aos 


Lies the invisible, Battles: Attitudes and Disabilities 


VAILABLE FORMAT: 


FAMPHLET 


Fenn PRODUCED: 
Pes nal igons YES 
BeaJeLT ives 
ReeaveElL. MOOE: 
DAeneiLikrTyY TYPE’: 
LANGUAGE : 


FRODUCED EY: 


AVAILABLE FR: 


LENGTH Denote. Wk (PURCHASE |< COST 
Sor ie eine CAN US 
14 pages F Sie 
Pe 


TRAINING ATTITUDE DISABILITIES 


r 


Fay 
2 


REHABILITATION RESEARCH INSTITUTE 
Geerge Washington University 


ELAINE MAKAS, FH.D.». REHSER. RESESRCH INSTITUTE: 
Bolo cend Street NW. Suste T6605 
WASHINGTON, D.C. 209052 USA 
(202) 994-6543 


NOTES: Attitudes caf nen-disabled pecaple toward disabled pecaple in general. 
des myths and facts and hints for reducing attitudinal barriers. 


Fart af the Barrier Awareness Series. Ne unautherized repraductian. 
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Recard Ne. 72 TRANSPORT CANADA 
PROJECT Note TSane0=7-e3ee 


TITLE: The Issues in Disability Scale 


AVAILABLE FORMAT: LENGTH LEASE GR FURCHASE COST 
ROTH OF FREE CAN US 
SURVEY 23 F $10.00 


ReoieiCTiION:s YES 


Bese ives TRAINING ATTITUDE 


TRAVEL MODE: 


peereeltlLity TYPE: FHY 


LANGUAGE : = 
PRODUCED RY: GEORGE WASHINGTON UNIVERSITY, RRTC 
AVAILABLE FR: GEORGE WASHINGTON UNIVERSITY, RRTC 


2300 Eye Street N.W.. Ross Hall,» Rm. 714 
WASHINGTON, D.C. 20037 USA 
(202 le o7e-—s00" 


NOTES: This SS-item survey is designed tc measure attitudes af non-disabled peap 
le toward peceple with disabilities. Fackage includes survey instrument, theary 
used in its constructiaen and instructions far use. 


Intended far prefessicnal staff in rehabilitation settings. Ne unauthorized r 


epreductien. Catalogue Ne. D86-1. Sub-title: A New Cognitive and Affective Mea 
sure of Attitudes toward Feceple with Disabilities. 
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Recard Ne. il TRANSFORT CANADA 
FROJECT Ne. T8080-7-2328 


Tikes Pte) Sc (Easy 


AVAILABLE FORMAT: LENGTH LEASE OR FPURCHSSE cost 
BOTH OF FREE CAN us 
VHS 
YEAR FRODUCED: 1937 


Beira) LON: 


PesecT Ives tReINING AT TL POopeE Dp iSARiil Lies 
feevel MODE: ATR 


DPibSesiLitTy TY¥rPes A 
LANGUAGE : es 


FRODUCED RY: ACROD.,. IN COGFERGATIOCON WITH A NUMBER OF AUSTRALIAN 
Mi es 


AVGILABLE FR: SUE TAYLOR, DEFUTY DIRECTOR 
ACROD Ltd... Hoax 60 F.G. Curtin. ATC 2605 
AUTRALIAG,. 


NOTES: This training videc prometes positive attitudes by sensitizing staff ta p 
referred precedures fer praviding services ta disabled passengers. ‘reduced by 
Qantas» Ansett & Australian airlines, with the support af ACROD. 


A manual is net yet available. Contact ACROD fer details on availability af 
vVidec. 
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Recerd Ne. 46 TRANSPORT CANADA 


PROSECT No. NeOsoeY-eaes 


VWITLEs Kéreul Conferences 


AVAILABLE FORMAT: LENGTH LEASE OF PURCHASE COST 
; BOTH QR FREE CAN US 
SESSIONS 3S hours see Notes 


mero eT Oe: 
BetECT IVE: TRAINING 
TRAVEL MODE: 


Pieeeiay TYFEs (PHY IRL IDH 


LANGUAGE : io 
Peo DUCED IEY s REROUL 
AVAILABLE FR: REROUL 


4545, Av. Fierre-de-Ceoubertin., Succ. M 
MONTREAL, FQ Hiv Ske 
(S14) 2@352-3104 


NOTES: Training af teurist industry staff & students in the special needs af di 
abled perscens. Seminar offered ta all teurism werkers &% students wha would lik 
tc better their appreach & acquire basic knewledge, 


Including: lodging, service, transportation. The caurse accammedate 
eple. Costs: Non-profit organization: $1590.00, Corporate: $2509.00, Sing 
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Recard Nea. 


49 


PROJECW Ne. 


TRANSPORT CANADA 


TSs080-7-2328 


PliCes herawl Mini-Seminars 
AVAILABLE FORMAT: LENGTH LEASE OF PURCHASE Cece 
RA ee ke CAM eo 
SeoolUuNS ee asi pun see Nates 

merrell) LON 
BeIECT ive: TRAINING 
TRAVEL MODE: 
Peer tiet ey TYRE: PHY Bt DH 
LANGUAGE : ie 
PeeOUCED Ry s REROUL 
AVAILABLE FR: ReROUL 

4545. Av. Fierre-de-Ceaubertin,s Succ. M 

MONTREAL, FQ HIV Ske 

Col) ee a Oe 
NOTES: Training af tourist industry & students in the special needs af disabled 
persens. Seminar affered tac all teurism werkers & students wha would like ta be 
tter their approach & acquire basic knowledge, 

Including ledging, service, transpertaticon. The ccaurse accammedates 15-29 pe 

gale. Cost: Non-profit arganizatiaons $100.00, Cerporate:' $150.00, Single indivi 
dual: #35.00. 
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Recard Na. 47 


TRANSFORT CANADA 


Beouel shic-. VeSeUel 7-2 aes 


TITLE: Kéroul Seminars 


AVAILABLE FORMAT: 


wenn FRODUCED: 


Reo £IONs 


BEIJELCTIVE: 


Teavel MODE: 


PaSpekiatTY. TYFE: 


LANGUAGE s 


EeOOULED. BY s 


AVATLABLE FR: 


NOTES: Training ef teurist industry staff & students in 
Seminar affered te all toaurism workers 
approach and acquire basic knewledge, 


disabled perscans. 
ke toa better their 


Including: ledging,s service, transpartatian. 
Nenm-prafit arganizations $3900.00, Corporate: 


ecple. Cast: 
PUG Roo. OO. 


LENGTH LESGSE OF FURCHAS 
ROTH OR FREE 

hours 

19384 


TRAINING 


FHY BL DH 
i 
KeEROUL 
KEROUL 
4545. Av. Fierre-de-Caoubertins 


MONTREAL, FQ HiIV 3Re2 
CoL4+J= coe ad OS 
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CAN 
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The caurse accemmedates 
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Recard Na. 31 


TRANSFORT CANADA 


PRUs eho ou foe ores 


TITLE: Leaking Back, Leeking Forwar 


AVAILABLE FORMAT: 


VHS 


Porm er RODULED: 
BeoimiCTions: 
eee | iV Es 
Peeavel, MODE: 
Posee tt lty TYFE: 
LANGUAGE : 


PRODUCED KY: 


AVAILABLE FR: 


LENGTH LEASE GR FURCHASE 
Ber SUR Ree CAN 
Or eats F 
i737 
ATTITUDE 
Piye Bu por 
E 


MOBTLCITY INTERNALIONAL, UsS.A. 


MOBILITY INTERNATIONAL U.S.A. 
PsOs thax 35S 
EUGENE, Gk 97403 USA 
(S03) 343-1284 


US 
$40,000 


NOTES: Framates the important role that persens with disabilities have in p 
includes past: 


ipating in internaticnal exchange and travel pragrams. Frice 


nee handling. 
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Record Na. 29 TRANSPORT CANADA 


PROJECT Ne. “e080 =7—2323 
TITLE: A Manual for Integrating Fersans with Disabilities inte International Edu 
cation Exchange Fraograms 


AVAILABLE FORMNST: LEMGTH LEASE OF FURCHASE COST 
BOTH QR FREE CAN US 
BOOE: F Be se ely 


RESTRICTION: 


BeIEh Lye: ATTITUDE 


TRAVEL MODE: 


PitereticotTyY TYRE: 


LANGUAGE : oo 
PEODUCED eBY.: MOBILITY INTERNATIONAL USS 
AVAILABLE FR: MOBILITY INTERNATIONAL USA 


Pel) Shots oot 
EUGENE, OR 97403 USA 
(S03) 343-1284 


NOTES: Includes suggesticans or adaptations ta meet the needs af disabled partici 


pantss and guidelines fer accessibility: a rescurce section including checklist 
which can be used ta identify special needs. 
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Record Ne. Soa TRANSFORT CANMADS 
PeOve Nin. Teueu—7—-2Se8 


THILEs May I Help You? And: Haw? 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHASE GBSt 
BOE GOR, FREE CAN US 
VIDEO S.4" SGP Mstin. eS 
Fear PRODUCED: P50 


meolRiCTiION: 


Peet hiIVE s TRAINING ATTITUDE DISABILITIES 
TRAVEL MODE: RATL 


ProeeilLity TYPE: FPHY 


LAMGUAGE : res 
BP WUUCED BY's VIA RAIL 
AVAILSELE FR: TRANSFORTATION DEVELOPMENT CENTRE 


200 Derchester Hlvd. W.., Suite 601 
MONTREAL, FO HES 1X4 CANADA 
(S14) 283-0020 


NOTES: Emphasizes the importance of recagniticn & awareness of varicus physical 
disabilities, such as cerebral palsy, paraplegia, quadriplegia, stroke. There a 
re two parts ta the presentatians 1. focuses on attitudes, 2. demanstrates 


aSSsisting passengers using wheelchairs and ather devices cavers boarding & tr 
ansTterring tc seat. Disabled pecple participate But dao not talk about their awn 
disabilities and concerns. 
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Recerd No. 68 TRANSFORT CANADA 
Pes tet ts ce yah epreah me 7 eed epee 
TITLE: Merrimack Valley Regicenal Transit Autharity 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHASE BUST 
SOTH Or Pres CAN Os 


TRAINING MANUBRL 13 poaEes 
SLIDE/TAFE Bote LY Ale 
Reet RiCTIOon: 
SeeeGrive’s TRAINING ATTITUDE 
TRAVEL MODE: RUS 


eesti yryre:s PRY BL DH 


LANGUAGE : = 
PrevUceD BY: MERRIMACK VALLEY REGIONAL TRANSIT AUTHORITY 
AVAILABLE FR: MERRIMACK VALLEY REGIONAL TRANSIT AUTHORITY 


85 FRailread Ave. 
RBRRGDFORD, MA 01830 USA 
(417) 373-1134 


NOTES: Excerpt from Merrimack Valley FRegicnal Transit Authority Training manual 


regarding disabled persens. Suggests passenger relations skills, with examples 
ey preblems and appropriate saluticans. 
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Record Na. &1 TRANSFORT CANADA 
PRorite No. ben —9— se 


TITLE: A New Day 


AYSGILSGRELE FORMAT: LENGTH LEASE GR FPURCHASE COST 
BOTH QR FREE CAN US 
FILM > a ie F 
VIDEO 3/4" S min. F 
YEAR FRODUCED: 1?ei 


fact itl TiONs 


iors! LYE s ATTITUDE 


Boiaveis MODE : 


Wiese ht yY tTYFEs ALL 


LANGUAGE : = 
remit) RY: SOUTH BAY MAYOR’?S COMMITTEE 
AVAILABLE FR: MINISTRY OF LABOUR, HANDICAPFED EMPLOY. FROGRAM 


400 University Ave., 1Oth Flear 
TORONTO, ON M7A 177 
(O16) Fos -e3c1 


NOTES: About accammodaticans & technical aids, e@.g., TDDs, mability devices. Good 
for attitude awareness. 
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Recard Na. 43 TRANSPORT CANADA 
PreUseCt No. S087 -eacs 


TITLE: Of frir un meilleur service: Une questicen, d*aménagement etd accueil 


WWAILABLE FORMAT: LENGTH LEASE OR PURCHASE COsT 
BOTH OF FREE Cal US 
TRAINING MANUAL F464 poes fe kre he 


YEAR FROODUCED: iS86 
Poth | LON: 

BouveCrives TRAINING 
TRAVEL MODE: 


Me oett tty TYFEs FHY BL DH 


LANGUAGE : Fis 
PrJOUCED BY: PERIL 
AVAILABLE FRs KREROUL, 4545 AV. PIERRE-DE—COUBERTIN 


C.F. ieoo, Succureale ™ 
MONTREEAL. QUé6éHEC HIV SRe 
(S314) 252-3104 


NOTES: Encourages cwners of commericial tourist establishments ta make their sit 


es mare accessible i.e. restaurants, hotels. Includes a4 sectian on previding se 
rvice tc disabled persans. 
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Recerd Na. Sl TRANSPORT CANADA 
PRUgeo be. seca noe 


TITLE: On Sert Ensemble 


AVAILABLE FORMST: LENGTH LEASE OR FPURCHASE GUS F 
SO UHOOR FREE CAN US 

VHS Bae ine B SI, Sesu. 

RETA Sel mir. R Sous Sooue 


Mae, 3" oe Mai. sn $307 sc00. 
YEAR FRODUCED: 1931 


SES tiRICT.LOWs 

Pewee Tl IVE s ATTITUDE 
TRAVEL MODE: 

DieaetiI iY TYPE: A 
LANGUAGE : Es 


BeouuUGED. RY: 


AVAILABLE FRs ASSO. REGIONALE DE LOISIFS FOUR LES FERSONNES, 
handicapéees de Mentréal, 18090 Derchester 
MONTREAL, FU HSH eHe 
Gene PMD) ghee Made Saree ke) 


NOTES: Frametes awareness of disabled pecple*s needs in an aggressive manner, st 
imulating audience respense & questicans. 
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Recard Na. 64 TRANSPORT CANSDSA 
FROJECT Ne. Vaoeo0-7-2323 
Series Un Track 


AVAILABLE FORMAT: LENGTH LESSE GR PURCHASE ie AS 
Br i PRE CAM U 


1 


BOSRD GAME 


BesiRIiCTION: 
Ueeveli lve: TRAINING 
TRAVEL MODE: BUS 


DISABILITY TYPE: FHY 


LANGUAGE : E 
PRODUCED Ey: MASSACHUSETTS BAY TRANSFORTATION AUTHORITY 
AVAILABLE FR: MASSACHUSETTS BAY TRANSFURTATION AUTHORITY 


Special Needs, Ten Heylstoan Flace 

BOSTON, MA 92116 USA 

Volt Joe Sloe 
NOTES: A beard qame is played by bus cperaters during which they draw cards cant 
aning passenger relatians Situations and react ta thems appreximately 30% af the 


cards d@al with special needs related issues. 


Fer prices, call Dept. ef Develcpment and Fublic Affairs, Ellin Reisner, (617 
eevee? fo. 
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Recard No. 6e TRANSFORT CANADA 


SeGeeet ING. WSF esas 


TITLE: OQne-tca—-One 


VAILABLE FORMAT: LENGTH LEASE OR FURCHASE COST 
ROT: GE FREE CAM US 
VHS 38 TL 1%» - $6.50 
eon PRODUCED: 172s 


PeotmiCi iON: 


Bese t ives TRAIL MING ei Deep Sao il tiles 


TRAVEL MODE: 


Paseo lity TYPEs DH 


LANGUAGE: & 

PROOULED BY: THE ROYAL BANE IN COOPERATION WITH 
CANADIAN HEARING SOCIETY 
SVAILABLE FR: CANSDIAN HEARING SOCIETY 


271 Spadina Road 
TORONTO, GN -MSR 2V3 
(416) 964-9595 


NOTES: Fecuses on communication. Hearing impaired pecple talk about their feelin 


gs,» preblems and saluticans. Various situations depict the needs cf deaf consume 
TS,» and apprepriate ways te previde gecd service. 
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Receard Na. S4 TRANSPORT CANADA 
PROJECT Nowe TSa0s0=7—2326 
TITLE: Qur Silent Passengers 


AVATLABLE FORMAT: LENGTH LEASE OR FURCHASE eer 
SO i eres CAM es 


TRAINING MANUAL 8 pages 


Peet lONs YES 


Bese ive: TRALMING ATTITUDE DISABILITIES 
Peavel MODE: ALR 


Pease tty TYFEs* DH 
LANGUAGE : S 


ProUWLeD Ry s DELTA ALB LCINES.) INC. 


AVAILABLE FR: 


NOTES: An excerpt fram a Delta Air Lines training manual for flight attendants. 
In simple terms, facts about deafness are distinguished fram fFicticn, and tips 
effered ta facilitate caommunicatian. 
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faecerd No. Se 
TITLE: Uutside 


AVATLABLE FORMAT: 


Bor) eh 7 4 


meorRlCT LON: 
tose! IVE s 
TRAVEL MODE: 
DISABILITY Wre:s 
LANGUAGE : 


BmOUULCED EY: 


AVAILABLE FR: 


NOTES: Fecple with 
ppaertunities cpen 


TRANSPORT CANADA 


PROSECT (Nee, TeOosd=7—2828 


LENGTH LESSE OF FURCHGSE 
BOTH OR FREE CAN 
23 min. F 
“8S min. F 
23 Tees BR 
ead min. F 


Ai tUDE. DLSre iGo les 


PHY 
i 


RARRY CORBET 


CRYSTAL FRODUCTIONS 
ee le ea 
ASPEN, COretele tus 
(303) 925-8150 


spinal card 


te them in their new lives cautside the 


Bit 


$BS5/$300 .00 


injuries talk about the diverse and challenging «a 
rehabilitatian centre. 
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Record Ne. 35 TRANSFORT CANADA 
Prune Hic, TSRo-7<2s25 


TITLE: FPassenger Assistance Techniques 


AVGILABLE FORMAT: LENGTH LEASE OR PURCHASE COST 
BUTH (OK IR REE CAN US 


TRAINING MANUAL 73 pges 
SLIDES/TAFES 135 slides/3 tapes 


YEAR FRODUCED: rar a =) 


RESTRICTIQN: 


Pooe CAVE: TRAINING ATTITUDE DISABILITIES 
TRAVEL MODE: BUS 


Poor titty T¥FEs: PHY 


LANGUAGE : = 
PeopUCED BYys DAVID D. THOMAS AND WILLIAM H. HENDERSON 
AVAILABLE FR: D.D. THOMAS, FRES.», TRANSFORTATION MANAGEMENT ASSO 


2 Arthur Drive 
FORT WORTH, TX 76134 USA 
(817) 293-6801 


MOTES: Subtitles Training Froegram fer Vehicle Operatars af Systems Transpearting 
the Elderly and Handicapped. 


In addition ta staff training manual (above), manual for instructors alsa ava 
ilable: “Teaching Fassenger Assistance Techniques” (80 pges). 
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Recerd Me. 67 TRANSPORT CANADA 
Gite Mee se Oe inn fae to 


TITLE: Passenger Relatians Training Fregrams Special Needs Sensitivity Videc 


AVGILABLE FORMAT: LENGTH ; LEASE OR FURCHSSE COST 
BOTH GFR FREE CAN US 
VHS Sad moll UM 5 es erg F $280.00 
VIDEO 3/74" ee min. F SSO0 , CD 


Pees telco y LON: 
ORJECTIVE: TRAINING 


TRAVEL MODE: Real. BUS FERRY 


DISABILITY TYFE: FHY 


LANGUAGE: e 
FRODUCED BY: MASSACHUSETTS BAY TRANSPORTATION AUTHORITY: 
AVAILABLE FR: MASSACHUSETTS BAY TRANSPORTATION AUTHORITY 


Special Needs, Ten Beylsten Flace 
BOSTON, MA O2116 USA 
CO ee 


NOTES: 1. Shows transit aperators the impertance of communication skills in serv 
ing special needs riders. 2&. Increases awareness cf difficulties &% needs af same 


disabled riders & offers communicatian techniques. 


3. Emphasizes rele of public transportation in helping pecaple with disabiliti 
es live independently. 
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Record Nae. 42 TRANSFORT CANADA 
PRaJee NG. VS 0B0—7 raed 


TITLE: Les persennes handicapées au Guebec. Valume I: Vivre avec une déficience 


AVAILABLE FORMAT: LENGTH LEASE GR PURCHASE COST 
| BOTH OR FREE CAN us 
PAMPHLET 43 poes F 
YEAR PRODUCED: 1984 


ResfRICTION: 
meget} IVE: URIS He beg bg? fel a 
PRevel MODE: 


Peemeititt|yY TYrPeEs ALL 


LANGUAGE : F 
FRODUCED BY: OFFICE DES FERSONNES HANDICAPEES DU QUEBEC 
AVAILABLE FR: OFFICE DES FERSONNES HANDICAFEES DU QUEBEC, CF 820 


3909. rue Brack 
DRUMMONDVILLE, QUEBEC Jeo SxX1 
(S19) 777-7190 


NOTES: FPravides information on the range ef disabilities and their manifestation 
S in terms cf cammunicaticns & physical and mental ability. 
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Recaerd Na. 46 TRANSFORT CANADA 
FROJECT Ne. Ta080—-7-2328 


ThtLe: Pour arriver.. a@ partir 


“AVAILABLE FORMAT: LENGTH LEASE OR FURCHASE 
BOG CORE REE CAN 
VHS eae a at Eg Or 
YEGR FRODUCED: 1936 


ReorrRicTiOn: 
Meech IVE: TRAINING ATTITUDE 
meavel MODE: AIR RAIL 


eee yi TYrFEs PHY 


LANGUAGE : F 
BRODUCED EY: REROUL 
AVAILABLE FR: " KeROUL 


4545. Av. Fierre-de-Caubertin, Succ. M 
MONTRE@AL. FQ HIV 3BRe 


Saeess Produced in cellabceration with VIA Rail. 
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Recard Ne. Se TRANSFORT CANADS 
PROJECT Ne. TSa080-7—-2328 


TITLE: Fregramme de formation a l* accueil des persannes handicapées 


VSILABLE FORMAT: LENGTH LESSE GR FURCHASE cost 
BOTH OR FREE CAN us 

TRAINING MANUAL F £75 00 

SESSION 


BeoiniICTION: 

geet Ves TRAINING ATTITUDE 
meavolt MODE: 

BeemstieltyY TYFEs A 

LANGUAGE : - 


PeevucED BY: 


AVAILABLE FR: Bool. REGIONALE DE LOISIRS POUR LES PERSONNES, 
handicapees de Maentréal 1800 Daerchester » 
MONTREAL, HSH @He 
eS i Sa lr gS ad man 


NOTES: 1S5-heur training program previding instruction an haw ta serve disabled c 
ensumers with special needs. A trainer"*s manual is previded far participants wh 


c want tc subsequently give the ccaurse ta emplcyees. 


Available anly ta thease whe have taken the caurse. Seeking funds ta offer ca 
urse in English. 
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Recerd Na. 65 


TITLE: Riding Tegether 


VAILGELE FORMAT: LENGTH 


TRANSFORT CANADA 


PROJECT New TO080—-7—-23528 


PeEnSe OF PURCHASE 
BOTH GR PREE 


VIDEO 2/4" Pa min. C 
PeStRICTION: 
Wesel iVeEs TRAINING ATTITUDE 
TRAVEL MODE: RUS 
Reese tity TYPE: PHY BL DH 
LANGUAGE : E 


PRODUCED BY: 


FARTNER FRODUCTIONS 


San Makes 
CALIFORNIA, 


AVAILABLE FR: 


tele) 


NOTES: Bus aperatars’” 


Sensitivity ta passengers 


MASSACHUSETTS BAY TRANSPORTATION AUTHORITY 
Special Needs, 
ROSTON, 


Ten Heylstean Flace 
MA OQ2116 USA 
Vec-oed 


with 


and ewi thaws 


US 


"epecial 


needs’ 


2 passengers in wheelchairs, walking with crutches/walkers/canes and blind/deaf 


passengers. 


For prices, 
ee oid 7 oe 


call Dept. 


ef Development and Fublic Affairs, 


Rt) ae 


Ellin Reisner 


(617) 
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Recard Ne. 41 


TITLE: See You Thursday 


TRANSPORT CANADA 


PROJECT Nea. T8080-7-2328 


GAVGILGABLE FORMAT: LENGTH LEASE OR FURCHASE COST 
ROTH OR FREE CAN 
VHS ie 

YEGR FRODUCED: i937 

RESTRICTION: 

OBJECTIVE: TRAININGS 

TRAVEL MODE: RUS 

DISGHILITY TYFE: FH Y 

LANGUAGE : 

FRODUCED HY: DEFSGRTMENT OF TRANSFORT 

: : eS ae 

AVAILABLE FR: DISGBILITY UNIT Sio0/21, DEPARTMENT OF TRANSFORT 
2 Marsham Street 
LONDGN, Sti SER ENGLAND 
(OL) 212 3547 


NOTES: Demonstrates the importance of correctly and safely assisting these in wh 
eelchairs and handling their equipment with care. It alse 
afety of elderly and less séverely disabled passengers. 
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Recerd Nae. 13 TRANSPORT CAnatis 
PROJECT thie. Taso 7—P 326 


TITLE: Seeing with Feeling 


SVGILGBRLE FORMAT: LENGTH LESSE OR PURCHASE COST 
BOTH OR FREE Can US 
VHS 10 (eaiaire 
RESTRICTION: 
OBJECTIVE: ATTITUDE DISABILITIES 


TRAVEL MODE: 


eee y TYPE: ‘BL 


LANGUAGE : 2 

PreoUUCED RY: CANADIAN MATIGNAL INSTITUTE FOR THE RLIND 
1929 Bayview Avenue 
TORONTO, ON M4G SES CANADA 
(416) 480-7349 

AVAILABLE FR: LM MEDIA 


PRCT ey ass) Cees S 
MAREHAM, ON L3SR eM? CANADS 
(416) 4735-3750 


NOTES: A young blind woman’s experiences and insights. Includes mebility technig 


ues, from the perspective «ef a cansumer rather than a helper. CNIB well-premate 
qd threugheut. 
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Record No. 23 | TRANSFORT CANADA 
PACs enc. OVS =/—2 ons 


TITLE: Sense Ability 


AVAILABLE FORMAT: LENGTH LEASE GR FURCHASE COST 
BOTH Gr Free CAN us 
PAMPHLET 22 pges | F $1.00 


Pes iRiCiluN: YES 
BegecliVe: TRAINING ATTITUDE DISABILITIES 
TRAVEL MODE: 


Peoee tty TYFE: El 


LANGUAGE : = 
PewouUCED BY s REHABILITATION RESEARCH INSTITUTE 
Geerge Washingtan University 
AVAILABLE FR: ELAINE MAKAS. PH.D.» REHAB. RESEARCH INSTITUTE 


801 Pend Street N.W. Suite T-605 
WSHINGTON, D.C. 29052 USA : 
(202) 994-6543 


NOTES: Attitudes towards pecaple whe are blind or partially sighted. Includes myt 


he and facts, and hints fer reducing attitudinals barriers. 


Part of Barrier Awareness Series. Ne unautherized reproducticn. 
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Recard Ne. ie TRANSPORT CANADS 
Pe Eide Mec. Sosy ese 


TITLE: Simple Rules for Serving Disabled Fassengers by Dennis Cannon 


VAILABLE FORMAT: LENGTH LESSE OR FURCHASE cas 
SUS Be A Seo oF 5 Sa CAN Lis 
ra) a Os Oe 2 poges. 
YESR FRODUCED: 1984 


ReoiRiICTION: 


HeaeCT ive s er nOUE. DISAoLeI TIES 

TRAVEL MODE: AlR RAIL BUS FERRY 

Pomeett ty FYFE: A 

LANGUAGE : = 

BroUuCeED RY s NINNESCAH INTERNATIONAL Sane) 


AVAILABLE FR: NINNESCAH INTERNSTIONAL SERVICE 
FP.O. Bax 1434, Grand Central Statian 
NEW YORE. NY 10163 USA 


MOTES: The article (from Ninnescah Internaticnal Services, Sept/Oct 1964) is int 
reduced as a "primer" far affering services ta special air passengers. It provi 
des cencise information and recommends terminclagy. 


Dennis Cannon is a Transportation Barriers Specialist at the Architectural an 
d Transportation Rarriers Compliance Board in Washington D.C. 
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Recard Na. & TRANSFORT CANADA 
PROJECT Naw 1sg080—7—e323 
TITLE: Special Transit Operatear Training Course 
AVAILABLE FURMAT: LENGTH LEASE OR FURCHASE COST 


BROTH OR FREE Cah US 
VHS 30 - min. 


TRAINING MANUSL 


Teer PRODUCED: . ivee 
Bese tOCliGNn: 
GeecCT{IVE: Teese VAL rUDe DISAB TE ET IES 


TRAVEL MODE: RUS 


Preeoiclily TYPE: A 


LANGUAGE : EyF 
BreouUCED BY: - CANADIAN URBAN TRANSIT ASSOCIATION 
AVAILABLE FR: CANADIAN URBAN TRANSIT ASSOCIATION 


osu York Street. Suite 1101 
TORONTO, ON MST LR? CANADA 
(416) 365-9800 


NOTES: Four-hour course for drivers and ather paratransit persennel: role af sp 
ecial transit in the community, rights of disabled persans tc public services an 
d facilities, and awareness cf the range of disabilities. 


Manual includes complete ceaurse text and available rescurces. Supplementary m 
aterials:; Self-study Guide; Students” Workbooks Course Manager’s Guides custome 
r videos pasters; farms for course exercises. Capticaned and French versions are 

frromaoctictian. 
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Reccard Ne. SS TRANSFORT CANADS 
PROJECT Ne. feO8o0-7-23928 
TITLE: Tips on Dealing with Deaf Passengers, by Jack R. Gannen 


AVAILABLE FORMAT: LENGTH LEASE OR PURCHASE COST 
BOTH GR FREE 


7 
ab 
ce 
oy 


PAMPHLET 12 paqes i 
femm PRODUCED: Weer h a! 


meer. Lion: 


Mesee) LVE : TRAINING ATTITUDE DISABILITIES 
env MUDE : AIR 


Pifemall hy TYFE: DH 
LANGUAGE : 


RroDUCED RY: 


AVAILABLE FRs GALLAUDET UMIVERSITY 
800 Flarida Av. NE 
WASHINGTON, D.C. 20002 


NOTES: Tips designed ta assist flight attendants & athers ta become better acqua 
ie 


inted with the topic af deafness & tae feel mare comfortable in providing service 
te deaf passengers. 
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Recerd Nae. 7 TRANSPORT CANGDS 
PROJECT Ne. T8080-7-2328 


ETL S's Toeuchdoawn 


AVGILGBLE FORMAST: LENGTH LESSE GR FURCHASE COST 
ROTH OF FREE CON US 
FIL} 20 min. F 
VIDEG 3/4" 2O min. F 
YESR FRODUCED: 1982 


Peo rll T DOM: 
BeJEC TIVE s TRAINING ATTITUDE DISABILITIES 


feeewet. MODE: RUS 


Pease ty TYFE: 4 


LANGUAGE : = 
PRUDUCED RY: TORONTO TRANSIT COMMISSION 
AVAILABLE FR: Mil HUMAN CRE SOURCES -DEVELOFRMENT SECTION 


Fersannel Department, 1700 Yonge St. 
TORONTO, ON M45 122 CANADA 
M4060) 2ras-Goda 


NOTES: Addresses preblems confronting disabled passengers using on urban mass tr 
ansit. Designed ta sensitize TTC and Grey Coach empleyeess illustrates ways ta a 


Ssist passengers. 


& pamphlet, “TOUCHDOWN: The Faint After,.* has recently been updated. 
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Recard Na. 44 TRANSFORT CANADA 


PROJECT Ne. T8080-7—-2328 


TITLE: Le teurisme pour les persennes handicapées au Guébec: etat dela situatia 


m 
AVAILABLE FORMAT: LENGTH LEASE OR FURCHASE COST 
BOTH OR FREE CAN 

RESEARCH STUDY | 60 pges E £4.95 

YEAR PRODUCED: 1984 

RESTRICTION: 

QRJECTIVE: DISABILITIES 

TRAVEL MODE: BUS 

DISABILITY TYPE: FHY BL DH 

LANGUAGE : F 

PRODUCED BY: KEROUL 

AVAILABLE FR: KEROUL, 4545, AV, PIERRE-DE-COUBERTIN 


C.F. 19000. Succursale M 
MONTRESL. GUEBEC HIV SRe 
(S14) e@82-3104 


NOTES: Research study on the travel patterns af disabled bus passengers 
c and the level af accessibility in Québec. 
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Record Ne. 37 

TITLE: Transfers 
AVAILABLE FORMAT: 

VHS 

TRAINING MANUAL 

PAL cen. iW 
YEAR FRODUCED: 
Peo pe ICTION: 
Weel TIVE: 
TRAVEL MODE: 
Meo TY TYPE: 
LANGUAGE : 


BrOOUCED BY s 


AVAILABLE FR: 


NOTES: Trains cab 
assengerss alsa f 
endant training. 


One-attendent, 
mankral accompoanie 
preview charge i 


TRANSPORT CANADA 
PROJECT Na. Taogo-7-2328 


& Handling ef Dependent Fassengers 


LENGTH LEASE OR FURCHASE 
BOTH OF FREE CAN 
ce ML. Fe 
14) «6paqes 
2 F 
Loy 


TRAINING 


AIR 


Ee 


Gor. STRONG REHABILITATION CENTRE 


G.F. STRONG REHABILITATION CENTRE INC. 
4235 Laurel Street 
VENiCOUVERS E.G toVaoe le69 
(694) 734-1313 


in staff in transfer techniques invalving ph 
ar ?training the trainers’. Air Canada uses 
Evacuation precedures alsa cavered. 


twe-attendant and standing transfers demans 


s the videc. Disccunts available ta health 
S- S100 .010 . 
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Recard Ne. 36 TRANSPORT CANGDA 
PROJECT Ne. TA080-7-2328 


TITLE: Travel Tips for Hearing Impaired Fecaple 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHASE CUS 
BUT Ok FREE Cet US 
PAMPHLET 8 panels ~ 
YEGR FRODUCED: Ue ante! 


Seote LET TON: 
Gere TIVE: DESABILITVIES 
TRAVEL MODE: 


Permoteity TYFEs DH 


LANGUAGE : & 
PReoowceD Ry’: AMERICAN ACADEMY OF OTOLARYNGOLOGY 
AVAILABLE FR: AMERICAN ACADEMY OF OTOLARYNGOLOGY 


11901 Vermont Ave. NW. Suite 302 
WASHINGTON, D.C. @0o00e USA 


NOTES: Useful tips for hearing impaired pecple making travel arrangements. Good 
sectian an aebstacles faced. 


If multiple copies are ardered, cost is $22. per 100. 
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Recard Ne. 3 TRANSPORT CANADA 
PRuJeGa Ne. Tauso=7=23e9 


TITLE: Travelling with a Hidden Handicap: Delta*s Special Passengers 


AVAILABLE FURMAT: LENGTH LERoE UR FURCHASE GOST 
Meth GR FREE Can US 
WIDE 374" Vie Fe a 
YEAR PRODUCED: io 


Peoteity lon: 


GREECTIVE: TRAINING ATTITUDE DISABILITIES 
TRAVEL MODE: ALR 


PemeeieityY TYPE: DH 


LANGUAGE: E 
FRODUCED BY: DELTA JET RECRUITMENT TRAINING STAFF 
AVAILABLE FR: CONTACT BILL BRAVENT DELTA AIR LINES, TORGNTO 


(416% [23-5768 


NOTES: Demonstrates ta Delta Air Lines personnel how te communicate with deaf pa 
ssengers. Capticned verbatim by Gallaudet College Televisian, ide. 


a. Gysy 


ey. 
ry ; 


= 


mi i 


‘SreQnanaay 18 Gage, ie 


2sITluiigaelG 
or iti’ OS eotcdudos OF won lenacereG enn hs ih 


s8°2" \wWotetveleT epelics tats fiAGaiee 


t 
wl 
ut 
4 
are Pa 
ti 
/ ! . 
if 
’ 
i 
~ Ls : 
4 DA 
® s : - Ss : 
} ; ‘ 
¢ : 7 
A Le - ie ae 
i aN 2 
iJ ? ; ] 
f s - , 
Wt mJ - 
; 7 as 
{ 
Pe 
i] 
' 
i ¢ 
Mine a? 


fii 


Recard Na. 6 


TRANSPORT CANADA 


PRUJECT (Nes S0s0—7—-2228 


TITLE: Walk a While in my Shees 


AVAILABLE FORMAT: LENGTH LEASE OR FURCHASE , COST 
ROTH OR FREE 3 CAN S 
FILM 27 min. S 
YEGR PRODUCED: 1974 
RESTRICTION: 
ORJECTIVE: ATTITUDE 


ReAVeEL MODE: 


ALR RAIL BUS 


Peeroiee iy TYrFEs § PHY 
LANGUAGE : She 


FRODUCED RY: MATIONAL FILM BOARD 


NATIONAL FILM BOARD (CONTACT YOUR LOCAL OFFICE) 


AVAILABLE FR: 


NOTES: Emphasizes the need fer impreved facilities for disabled pecple. Froduced 
for Transportation Develcpment Centre, Transpert Canada. Currently in use By A 
mtrak for staff training. 
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Recermd Ne. iS TRANSPORT CANADA 


Paveel! ie. havso-7-2ge8 


TITLE: What deo you de when you see a blind persan? 


SVGILGRLE FORMAT: LENGTH LEASE (Gh (PURCHASE 
ROH OR TeREe 
VHS Ake; Tae te 
Peek PRODUCED: I em 


Bes lerCi iL Ons 
DEIECTIVE: FIAT UBE DISAB iba TIES 
TRAVEL MODE: 


Preeomewiehy WE. fe 


LANGUAGE : = 


PeUDUCED GRY: AMERIC&N FOUNDATION FOR THE BLIND 


1S West 16th Street 
NEW YORE. NY 10011 USA 
(212) 629-2000 


AVAILABLE FR: LM MEDIS 
Pot aor eave Re ase Unit 47 
MAREHAM, ON LAR 2@nhS CANADA 
C416) 475-3730 


NOTES: Humerous appreach ta handling situations 
the myths (eg. blind pecple are hard of hearings 


essage that Blind pecple are like eveyone else. 
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Record We. 1:7 TRANSPORT CANADA 
FROJECT Ne. Te00d0-7-232¢6 


TITLE: Wheelchairs can Fly 


AVAILABLE FORNATs LENGTH LES4SE GR FURCHSSE CuasT 
BOTH UF FREE Cal US 
VHS 38 ATA 
YEAR FRODUCED: 19386 


Bool RICLION: 


BRIE TIVE s TRAINING ATTITUDE DISABILITIES 
MRAVEL MODE: AIR 


Beer biy TYrFE: FHY 


LANGUAGE : =i 

BeODUCED BY: SELWAY VIDEO FRODUCTION (FOR WORLD AIRWAYS) 
23 Orinda Ways Suite 306 
ORINDA, CAL. USA 
(aio) See 7673 

AVAILGALE FR: fs 


MOTES: Helpful, didactic, sleaw-meving at times. World Airways is well advertised 
throughout. Focus is «nm physical disabilities. World Airways, formerly cperatin 
g cut af Californias is now cut of business. 


The FParalyzed Veterans Assceciatian in Washington D.C. has a copy af the videc 
and “The Elderly & Handicapped Manual’, which is being revised by Ellis Reida, 


Pewee owe 4546.,ciGrand’ Central Statican. New! Yorks N¥i 20162. (718) 446-B81&. 
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FROJECT Na. TRaO&oeo-7-2323 


TITLE: When Hearing Fade 


if 


> Perspectives an Hearing Loss in Later Years. 


AVAILGBLE FORMAT: LENGTH LESSE OR FURCHASE . COST 
BOTH GFR FREE Cah US 
VHS Oo) Sahl. F $50.00) 
BETS ZN) ge ale F $50,000 
TRAINING MANUAL . F $15.00) 
YEAR FRODUCED: 1Ss7 


PeoieitCT ION: 

Bese TIVE : TRAINING ATTITUDE DISSBILITIES 

TRAVEL MODE: 

Brome tlily TYrFEs ‘DH 

LANGUAGE : eh 

Bm OUUCEID RY: SFECIAL FOFULATIONS PROGRAM, NATIONAL ACADEMY 


Gallaudet University 
WASHGINGTON, D.C. 


AVAILABLE FR: GALLSAUDET UNIVERSITY FRESS 
B00 Flerida Ave. NE 
WASHINGTON, D.C. 209902 
(202) 6351-5499 


NOTES: Four experts in the field af aging and hearing lea 


= discuss the audicalagi 
= 


cal, scecial & emetional aspects af late anset hearing loss. A CoMmpanian naoteboc 
et 


ho 
nt) 


Petacilitates the use cof the videc training package. 


Can be used ta increase staff's ability ta recagnize hearing loss & Provide 
reative responses. Length of film makes it inappropriate ef use in Full for tr 


ining sessians. 
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TITLE: When you meet a Blind persan 


AVAILABLE FORMAT: LENGTH LESSE OF FURCHASE Gia eee 
BUH OR EBeE CAM US 
PeahPHLET é panels i 


PESTRICTION: 


POJEC TIVE» ATTITUDE 


BRAVEL MODE: 


DISABILITY TYFE: &L 


LANGUAGE : E 
PRODUCED BY: AMERICAN COUNCIL OF THE BLIND 
AVAILABLE FR: AMERICAN COUNCIL OF THE BLIND 


1910 Vermoaunt Ave. NW, Suite 1100 
WASHINGTON, D.C. 200905 USA 


NOTES: Tells you what te do». and how ta approach, talk ta, help a Blind person. 
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Recerd Ne. 16 TRANSPORT CANADA 
Peon Ice. toa /—p aes 


TITLE: Windmills Attitudinal Training Program 


AVAILABLE FURMAT: LENGTH CEASE OR PURCHASE eos), 
Jed Bel he fata ell aad = = Cats US 


TRAINING MANUSL 


TRAINING COURSE 3 Roaurs is $675.00 


Peoria tl rium: YES 


Reet ives TRAINING ATTITUDE 


TRAVEL MODE: 


Promeiet iy TYPE Ss; F 


LANGUAGE : = 
PeouUGCED RY s Reem Or eM pet oe MOP TEES 
AVAILABLE FR: CANADIGN COUNCTL ON REHARILITATION AND WORK 


299-93 Lambard Avenue 
WIMMNIFEG., MN RSE SBi CANADA 
(204) 942-4562 


NOTES: The training pregram is tailered te audience needs, and 
esigned fer empleyers. The focus is an hiring disabled pecple, 
ices. It incerpoerates group and situaticanal exercises. 


For permissicen te use the material. contact Rick Fimentel. 


puted tc be an effective vehicle for attitudinal change. Mee 
duction ef ceurse material is permitted. 
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poe eee Se TRANSFORT CANADA 
PROJECT Na. T80a0-7-2328 


TITLE: & Werld ef Opticns 


BVATLABLE FORMAT: LENGTH JLEASE GR PURCHASE COS 
SOL CoN Sere CAN US 
BOO. 176 paes. ei ee 
YEAR FRODUCED: io oa-oe 


PeoreICrion: 


Bevel Vve: DOISAS tert ies 
TRAVEL MODE: AIR 


Merete tty TYFES: 


LANGUAGE: E 


“PRODUCED BY: MOBILITY INTERNATIONAL U.S.A. 


“VATLABLE FR: | MOBILITY INTERNATIONAL U.S.A. 
Pie ae Gea Sao. 
EUGENE, OR 977403 USA 
(S03) 343-1284 


Cc. 


NOTES: Subtitles A Guide ta International Education Exchange, Community Service 
|& Travel for Fersens with Disabilities. Details 75 educaticnal exchange program 


Ss. Includes travel resources. 
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FRecard Ne. 8 TRANSFORT C&NADS 
FROTJECT Na. TAO80-7-2328 


TITLE: Writing the Ticket for Improved Services ta Hearing ImpairedTravellers by 
Loraine DiFietrea 


VAILABLE FORMAT: LENGTH LEASE OR FURCHSSE cost 
BOTH OR FREE CAN uS 
ARTICLE it pges F 


Poo rPiClT LON: 


PEIECTIVE = Pili De wD LoAniLIaies 
TRAVEL MODE: AIR RAIL BUS 


Piseetl ily TY¥rFe: DH 


LANGUAGE : es 
PmeoUULCED BY: - NATIONAL INFO CTR. ON DEAFNESS, GALLSUDET U. 
AVAILABLE FRs NATIONAL INFOQ CTR. ON DEAFNESS, GALLAUDET U. 


800 Flerida Ave. NE 
WASHINGTON, D.C. 20002 USA 
(202) 651-So81 


MOTES: Briefly describes hearing impairment and deafness, discusses alternative 


cammunicatian methedss highlights passible travel problems and identifies scaluti 
ens. Written far travel industry. 
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TRANSPORT CANADA 
FROJECT No. V8080-7-2328 
TRAVEL MODE: AIR 


ca 


Access Amtrak: A Guide ta Amtrak Services for Elderly % Handicapped 


Air Canada*= Special Services fer Passengers with Special Needs 
Coping with Inaccessibility: Assisting the Wheelchair User. 
Directery af Airline Facilities fear Disabled Fecple 

Disabled Passengers Air Travel Guide 


' 


Extra Care Fassengers 


ravellers 


A Guide ta Receqnizing, Understanding and Assisting Travellerewith Disabilities 
( 


Handi-Travel: & Resource Book for Disabled and Elderly Travellers (Second Editic 


m) by Cinnie Neble 

How ta Serve Blind & Visually Impaired Fassengqers 
Incapacitated Fassengers Handling Guide (end Editican) 
Independence is a Frecious Commodity 

Tt*s Sc Easy 

Our Silent Fassengers 

PCuUpratriver..oa partir 

Simple Rules for Serving Disabled Fassengers by Dennis Cannen 
Tips on Dealing with Deaf Fassengers, by Jack R. Gannon 
Transfers & Handling of Dependent Fassengers 

Travelling with a Hidden Handicap: Delta"*s Special Fassengers 
Walk a While in my Shees 

Wheelchairs can Fly 

A World af Optians 


Writing the Ticket for Impreved Services ta Hearing ImpairedTraveller 
@ DiFietra 
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PRAVEL MODE: BUS 

Access AmMtraks A Guide te Amtrak Services for Elderly & Handicapped Travellers 
The Accessible Sus: Guidelines fer Operatar 

Accessible Transportation: A Rescurce Manual 

Ceping with Inaccessibility: Assisting the Wheelchair User. 

Disability Awareness: An Instructaor’s Manual for Bus Gperatars 

Getting ta Eraew Yer 


A Guide ta Receqnizing, Understanding and Assisting Travellerswith Disabilities 
Clr S41 ) 


Handi-Travel: A Reseurce Book fer Disabled and Elderly Travellers (Secand Editic 
m) By Cinnie Nable 


Merrimack Valley Regqicenal Transit Authority 

On Track 

Fassenqer Assistance Techniques 

Passenger Relations Training Fregram: Special Needs Sensitivity Videc 
Riding Teqether 

See Yau thursday 

Simple Rules fer Serving Disabled Fassenqers by Dennis Cannan 

Special Transit Operater Training Course 

Teuchdawn 

Le taurisme pour les personnes handicapées au Guébec: etat dela situation 
Walk a While in my Shees 


Writing the Ticket far Improved Services te Hearing ImpairedTravellers By Larain 
e DiFietreae 
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TRAVEL MUDE: FERRY 
Access Amtraks A Guide ta Amtrak Services far Elderly & Handicapped Travellers 


CN Marine: Special Services 


A Guide to Recognizing, Understanding and Assisting Travellerswith Disabilities 
(TF3461) 


Handi-Travel: A Resource Book for Disabled and Elderly Travellers (Secand Editic 
m) by Cinnie Neble 


Fassenger Relations Training Fregram: Special Needs Sensitivity Videa 


Simple Rules far Serving Disabled Fassengers by Dennis Cannon 
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MRAVEL MODE: RAIL 


Access Amtrak: 4 Guide tea Amtrak 


Services far 


Elder 


oy 
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Handicapped Travellers 


Ceping with Inaccessibility: Assisting the Wheelchair User. 


& Guide ta Recaegnizing,s, Understanding and 


SIrP3461) 


Assisting Travellerswith 


Handi-Travel: A Rescurce Baek for Disabled and Elderly Travellers (Secand 


m) by Cinnie Neble 


May I Help You? And Haw? 


Passenger Relatians Training Frear 


Pouth anrriver.. a partir 


am: Special 


Simple Rules for Serving Disabled Passengers 


Walk a While in my Shees 
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by Dennis Cannan 


Video 


Writing the Ticket for Impreved Services te Hearing Impaired Travellers by 


© DiFietre 
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TRANSFORT CANADA 
PRUJECT Now, TH080—7—23928 


DISABILITY rime s FAL 

Access Amtrak: A Guide ta Amtrak Services for Elderly & Handicapped Travellers 
Rarrier Awareness (the book) 

& Different Appreach 

Extra Care Fassengers 


A Guide ta Receqnizing, Understanding and Assisting Travellerswith Disabilities 
{TF3461) 


Incapacitated Fassengqers Handling Guide (end Editian) 


The Invisible Hattle: Attitudes and Disabilities 


Gn Sert Ensemble 

Les persannes handicapees aut Quebec, Valume Is Vivre avec une deéeficience 
Fregramme de formation a l’accueil des persennes handicapees 

Simple Rules for Serving Disabled Fassengers by Dennis Cannan 

Special Transit Operator Training Course 

Touchdawn 


Windmills Attitudinal Training Froegram 
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pechss Aintraks AF Guide ta Amtrak Services for Elderly ts Handicapped Travellers 
Air Canada’s Special Services for FPassengers with Special Needs 

Directory ef Airline Facilities for Disabled Fecple 

Disabled FPassengers Air Travel Guide 


Hangi-Travels A Reseurce Book fer Disabled and Elderly Travellers (Secand Editica 
m) By Cinnie Neble 


Hew ta Serve Hlind & Visually Impaired Fassenqers 

Independence is a Freciceus Cammadity 

Rereaul Conferences 

Reraul Mini-Seminars 

Reraul Seminars 

Locking Back, Locking Forward 

Merrimack Valley Reqicnal Transit Autharity 

Of Trirc un meilleur services Une questicns Pag eo ee etd* accueil 
Riding Together 

Seeing with Feeling 

Sense Ability 

Le tourisme pour les persannes handicapées au Québec: etat dela situation 
What de yeu de when you see a blind persan? 


When you meet a blind persan 
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DPiseeiialy Tyree Cognitive / 

Access Amtrak s A Guide ta Amtrak Soe for Elderly & Handicapped Travellers 
Air Canada’s Special Services fer Passengers with Special Needs 

Dignity 

Expleding the Myth 


Handi-Travel:s A Resource Heek for Disabled and Elderly Travellers (Secand Editica 
m) by Cinnie Neble 


I can only speak for myself 


Independence if a Frecicus Cammedity 


sano 


' : 
Lat 


) theuecee) 2 7ed event mt betas 


oe 


fi 


DISAHILITY TYFE: Deaf/Rhard af hearing 

gees Amtraks A Guide tea eee sie services fer Elderly & Handicapped Travellers 
Air Canada’s Special Services fer Passengers with Special Needs 

Reyoand the Scund Barrier 

Directory of Airline Facilities far Disabled Feaple 

Disabled Fassengers Gir Travel tbuide 


Getting Through 


Handi-Travel: & Resaurce Hock for Disabled and Elderly Travellers (Secand Editic 


m) By Cinnie Nable 


fl 


Independence is a Frecicus Cammodity 

Rercul Conferences 

Rercaul Mini-Seminars 

Rercul Seminars 

Locking Hack, Looking Forward 

Merrimack Valley Regianal Transit Authority 

Offrir un meilleur service: Une questicen, d’aménaqement etd* accueil 
One-tc-OQne 

Cur Silent Fassengers 

Riding Together 

Tips om Dealing with Deaf Fassenqers, by Jack FR. Gannon 

Le tourisme peur les personnes handicapées au Québec: etat dela situatican 
Travel Tips for Hearing Impaired Fecaple 

Travelling with a Hidden Handicap: Delta’s Special Passengers 

When Hearing Fades: Ferspectives an Hearing Less in Later Years. 


Writing the Ticket for Impreved Services tea Hearing ImpairedTravellers by Larain 
e DiFietrea 
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Access Amtrak: A Guide toa Amtrak Services for Elderly & Handicapped Travellers 
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DISABILITY TYFEs Fhysical 


Access Amtrak: A Guide te Amtrak Services far Elderly & Handicapped Travellers 


The Accessible Bus: Guidelines far Uperatar 

Accessible Vransportatian: & Rescurce Manual 

Aiding the Disabled 

Air Canada’s Special Services fer Fassengers with Special Needs 
Barrier-Free New Zealand 

Changes 

CN Marines Special Services 

Ceping with Inaccessibility: Assisting the Wheelchair User. 
Merectory af Airline Facilities for Disabled Pecple 

Disability Awareness: An Instructer’s Manual fer Bus Operatears 
Disabled Fassengers Air Travel Guide 

Emerging 

Free Wheeling 


Getting ta Knew You 


Handi-Travel: & Reseurce Bock for Disabled and Elderly Travellers 


n) by Cinnie Neble 

Independence is a Freciaus Caommadity 

Inside Gut 

L* Intégration touristique patentielle des personnes handicapees 
The [ssues in Disability Scale 

Rereul Conferences 

Rereul Mini-Seminars 

Réraul Seminars 

Locking Back, Leoking Forward 

May I Help You? Bnd Haw? 


Merrimack Valley Regicanal Transit Authority 
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Offrir un meilleur service: Une questicn, d*aménagement etd’accueil 
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Uutside 

Passenger Assistance Techniques 

Fassenger Relations Training Program: Special Needs Sensitivity Videc 

Pour arriver.. & partir 

Riding Tegether 

See You Thursday 

Le tourisme pour les personnes handicapées au Guébec: Etat dela situatian 
Transters &% Handling of Dependent Fassengers 

Walk a While in my Shees 


Wheelchairs can Fly 
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